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INTRODUCTION 

Welcome  to  Alberta  provides  basic  general  information  for 
adult  immigrants  and  is  published  in  several  languages, 
including  English.  Copies  are  available  free  of  charge  ^ 
through  immigrant  serving  organizations,  or  by  contacting 
Immigrant  Settlement  Services  at  the  address  below. 
Immigrant  serving  organizations  are  located  in  communities 
throughout  Alberta,  and  are  listed  on  pages  8 to  12. 

The  information  in  this  guide  is  up  to  date  as  of  August 
1999.  For  more  recent  or  detailed  information,  we  suggest 
you  contact  the  offices  listed  throughout  this  publication, 
or  talk  to  a worker  at  an  immigrant  serving  organization. 

If  you  have  any  comments  or  suggestions  regarding  this 
booklet,  please  write  to  the  publisher: 

Immigrant  Settlement  Services 
Alberta  Learning 
8th  Floor,  Commerce  Place 
10155  - 102  Street 
Edmonton,  Alberta  T5J  4L5 
Fax:  (780)  422-1297 
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THE  FIRST 
FEW  DAYS 


Your  first  few  days  in  Alberta  will  probably  be  both  exciting 
and  chaltenging.  There  is  much  to  see,  do  and  learn. 

This  chapter  provides  information  about 


temporary  accommodation  in  Alberta, 
things  you  should  do  soon  after  you  arrive,  and 
immigrant  serving  organizations  in  Alberta. 


Temporary  Accommodation 

During  their  first  few  days  in  Alberta,  some  people  stay 
in  hotels  or  motels.  The  cost  of  these  accommodations 
varies  a great  deal,  ranging  from  under  $50  a night 
to  well  over  $100  a night. 


Most  hotels  have  dining  rooms  and  coffee  shops.  In  1998, 
the  average  cost  for  staying  in  a hotel  in  Calgary  was  about 
$107  a night,  and  in  Edmonton  was  about  $80  a night. 
These  figures  are  for  “double  occupancy”  (two  people 
staying  in  one  hotel  room).  There  may  be  an  additional 
charge  if  more  than  two  people  will  be  staying  in  one  room. 
Always  ask  about  room  rates  for  the  number  of  people 
you  want  to  stay  in  the  same  room  before  you  make 
a reservation. 
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Motels  (sometimes  called  “motor  hotels”)  are  usually 
less  expensive  than  hotels  because  they  are  located  outside 
the  centre  of  a town  or  city,  and  offer  fewer  services. 

For  free  information  about  travel  and  accommodations 
anywhere  in  Alberta,  call  the  Travel  Alberta  toll-free  r 
information  service  at  1-800-661-8888. 

What  To  Do  Soon  After  You  Arrive 

There  are  a number  of  things  you  should  do  as  soon  as 
possible  after  you  arrive  in  Alberta. 

• Register  for  health  care  insurance  so  you  will  not 
have  to  pay  for  many  medical  services.  For  more 
information,  see  “Alberta  Health  Care  Insurance” 
on  page  90. 

• Apply  for  a Social  Insurance  Number  (see  page  68 
for  information  about  how  to  do  this).  Employers  will 
ask  you  for  this  number  when  they  hire  you.  You  may 
also  need  a Social  Insurance  Number  to  apply  for  certain 
government  programs. 

• Open  an  account  at  a financial  institution  such  as  a 
bank  or  credit  union.  For  more  information, 

see  page  33. 

• Visit  an  immigrant  serving  organization  (see  below 
for  a list  of  these  organizations).  Immigrant  serving 
organizations  provide  orientation  services  and 
information  for  immigrants.  They  can  also  provide 
information  about  where  to  meet  people  whose 
ethnic  background  is  similar  to  yours. 
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• If  you  will  be  applying  for  employment  or  training,  ^ 

you  may  need  to  have  your  qualifications  documents  ^ 

assessed  and/or  translated.  For  more  information,  ' ^ 

see  page  73. 

• If  you  need  to  improve  your  English  language  skills, 

find  out  where  English  as  a Second  Language  (ESL)  ' ^ 

classes  are  offered  in  your  area,  and  if  you  qualify  for  ' ^ 

government-funded  language  training  programs.  For  ‘ L 

more  information,  see  page  85.  <C 

• If  you  are  a refugee  sponsored  by  the  federal  ‘ ^ 

government,  you  may  wish  to  call  the  Citizenship  and  'E 

Immigration  Canada  Call  Centre  at  1-888-242-2100  ir 

and  ask  about  the  Resettlement  Assistance  Program.  i c 

• If  you  have  children  under  18  years  of  age,  register  'C 

them  for  school  (see  page  80  for  information  about 

how  to  do  this) . You  should  also  read  about  the  i c 

Canada  Child  Tax  Benefit  program  on  page  40.  tc 

iC 

Immigrant  Serving  Organizations 

Immigrant  serving  organizations  provide  information  and  tC 

guidance  for  newcomers  after  they  arrive  in  Alberta.  These 
organizations  help  immigrants  find  needed  services  such 
as  health  care,  language  training,  family  services  and 
interpreter  services. 

People  at  immigrant  serving  organizations  often  speak  two 
or  more  languages  and  have  been  immigrants  themselves. 

They  understand  the  challenges  involved  in  setding  in 
a new  country,  and  can  make  the  process  much  easier  for  'C 

you.  For  example,  they  can  help  you  complete  required  'C 

government  forms.  iC 

^C 
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Following  is  a list  of  immigrant  serving  organizations 
operating  in  the  province  at  the  time  of  publication  (1999). 
New  Albertans  are  encouraged  to  contact  the  organizations 
located  nearest  them  ^ 

Calgary 

If  you  are  calling  from  outside  the  Calgary  area,  dial  area 
code  403  before  dialing  the  phone  numbers  provided  below. 

Calgary  Catholic  Immigration  Society 
3rd  Floor,  120  - 17  Avenue  SW 
Calgary,  Alberta  T2S  2T2 
Telephone:  262-2006 

Calgary  Immigrant  Aid  Society 
12th  Floor,  910-7  Avenue  SW 
Calgary,  Alberta  T2P  3N8 
Telephone:  265  - 1120 

Calgary  Immigrant  Women's  Association 
300,  750 - 11  Street  SW 
Calgary,  Alberta  T2P  3N7 
Telephone:  263-4414 

Calgary  Mennonite  Centre  for  Newcomers 
200,  3517-  17  Avenue  SE 
Calgary,  Alberta  T2A  0R5 
Telephone:  569-0409 


Immigrant  Language  and  Vocational 
Assessment  - Referral  Centre 
1401,  910 -7  Avenue  SW 
Calgary,  Alberta  T2P  3N8 
Telephone:  262-2656 

Edmonton 

If  you  are  calling  from  outside  the  Edmonton  area,  dial  area 
code  780  before  dialing  the  phone  numbers  provided  below. 

Catholic  Social  Services 
Community  and  Immigration  Service 
Language  Assessment,  Referral 
and  Counselling  Centre 
10709  - 105  Street 
Edmonton,  Alberta  T5H  2X3 
Telephone:  424-3545 

Changing  Together  - A Centre  for  Immigrant  Women 
103,  10010-  107A  Avenue 
Edmonton,  Alberta  T5H  4H8 
Telephone:  421-0175 

Chinese  Community  Services  Centre 
9540  - 102  Avenue 
Edmonton,  Alberta  T5H  0E3 
Telephone:  429-3111 

Edmonton  Immigrant  Services  Association 
Cromdale  School 
11240  - 79  Street 
Edmonton,  Alberta  T5B  2K1 
Telephone:  474-8445 


Mennonite  Centre  for  Newcomers 
101,  10010-  107A  Avenue 
Edmonton,  Alberta  T5H  4H8 

Telephone:  424-7709  ^ 

Millwoods  Welcome  Centre  for  Immigrants 
201,  8704  - 51  Avenue 
Edmonton,  Alberta  T6E  5E8 
Telephone:  462-6924 

Other  cities 

If  you  are  calling  from  outside  the  city  in  which  the 
organization  is  located,  you  must  use  the  appropriate  area 
code  (noted  in  brackets). 

YMCA  of  Wood  Buffalo  - Immigrant  Settlement  Office 

200,  9913  Biggs  Avenue 

Fort  McMurray,  Alberta  T9H  1S2 

Telephone:  (780)  743-2970 

The  Reading  Network 
Immigrant  Settlement  Services 
Lower  Level,  9920  - 100  Avenue 
Grande  Prairie,  Alberta  T8V  0T9 
Telephone:  (780)  538-4363 

Saamis  Immigration  Services  Association 
177-  12  Street  NE 
Medicine  Hat,  Alberta  TIA  5T6 
Telephone:  (403)  504-1188 


Immigrant  Centre 

Catholic  Social  Services 

and  Central  Alberta  Refugee  Effort  (CARE) 

202,  5000  Gaetz  Avenue 

Red  Deer,  Alberta  T4N  4B2 

Telephone:  (403)  346-7661  or  346-8818 
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LIVING  IN 
ALBERTA 


LIVING  IN 
ALBERTA 

This  chapter  provides  general  information  about 


• seasons  and  weather, 

• making  telephone  calls, 

• sending  mail, 

• shopping, 

• social  customs, 

• leisure  activities, 

• social  services, 

• care  of  children,  and 

• deeding  with  emergencies. 

Seasons  and  Weather 

Alberta's  climate  is  one  of  dramatic  changes.  Temperatures 
during  the  summer  months  of  June,  July  and  August  generally 
range  from  10°C  to  30°C,  but  sometimes  go  as  low  as  0°C 
at  night  or  as  high  as  40°C  during  the  day.  Days  are  long 
and  nights  are  short.  Although  it  sometimes  rains,  the  air  is 
usually  dry. 


Winter  begins  in  November  and  lasts  through  March. 
Temperatures  generally  range  from  0°C  to  -25°C  during 
the  coldest  months  (January  and  February),  but  can  go 
as  low  as  -40°C.  “Chinook”  winds  sometimes  bring  short 


periods  of  warmer  weather  (up  to  20°  C),  particularly 
to  the  southern  regions  of  the  province.  There  is  plenty  of 
sunshine,  but  days  are  short  (7  to  9 hours).  It  snows  during 
the  winter  months. 

Radio  and  television  stations  broadcast  weather  reports  and 
forecasts  regularly. 

When  Environment  Canada  issues  a “weather  watch”, 
people  are  expected  to  continue  their  normal  routine,  but 
watch  for  threatening  weather  and  listen  for  more  weather 
reports.  “Weather  warnings”  are  issued  when  severe  local 
storms  are  expected  or  have  been  sited. 

Just  as  living  in  hot  climates  requires  taking  precautions 
(e.g.  protecting  skin  from  sunburn),  so  does  living  in  colder 
climates.  In  cold  weather,  the  air  is  very  dry.  Most  people 
use  creams  or  lotions  to  protect  their  skin  from  cracking 
and  peeling,  and  hair  conditioners  to  protect  their  hair  from 
drying  out  and  breaking  easily.  Humidifiers  help  to  prevent 
problems  such  as  wood  cracking  from  moisture  loss, 
or  static  electricity  in  carpets  and  clothing. 

Cold  temperatures  make  it  necessary  to  wear  warm  clothing 
outdoors  during  the  winter  months.  This  is  especially  true 
if  the  weather  is  windy  as  well  as  cold.  Wind  increases  the 
rate  at  which  the  body  loses  heat  so  temperatures  feel  even 
colder  than  they  are.  Winter  weather  reports  often  include 
a number  called  the  “wind  chill  factor”  to  let  people  know 
how  cold  it  feels  in  windy  weather  compared  to  the  actual 
temperature. 
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When  the  wind  chill  factor  is  below  -10°C,  exposed  skin  ^ 

can  freeze  and  turn  white  (frostbite).  If  this  happens,  it  is  ^ 

important  to  go  to  a warm  place  immediately  before  serious 
damage  is  done  to  the  skin.  ^ 

People  stay  warm  outdoors  during  the  winter  months  by  ^ 

wearing  warm  underwear  and  outer  garments  in  addition 

to  regular  clothing.  C 

C 

• Outer  garments  should  be  windproof  and  have  ^ 

a warm  lining.  ^ 

• Hats  should  cover  the  ears,  and  mitts  or  gloves  should  C 

be  thick  and  loose-fitting.  ^ 

• Boots  should  have  thick  soles  with  a rough  surface  to  C 

prevent  slipping  on  ice,  and  have  a warm  inner  lining.  C 

• On  very  cold  days,  people  who  must  be  outdoors  C 

for  more  than  a few  minutes  usually  wear  warm  C 

underwear  under  their  regular  clothing,  plus  extra  C 

wool  socks  and  scarves  that  cover  the  face  and  neck.  ^ 

C 

Children  lose  body  heat  at  a faster  rate  than  adults  do.  ^ 

It  is  especially  important  for  them  to  be  properly  dressed  ^ 

for  winter.  Any  clothing  that  gets  wet  during  outdoor 

activities  (e.g.  playing  in  the  snow)  should  be  exchanged  ^ 

for  dry  clothing  as  soon  as  possible.  Wet  clothing  loses  its  ^ 

capacity  to  retain  heat.  Further,  anything  wet  (including 

skin)  will  freeze  to  cold  metals.  Since  schools  and  day  care  C 

centres  routinely  send  children  outdoors  to  play,  parents  C 

are  expected  to  provide  appropriate  winter  clothing  for  t 

their  children.  ^ 

t 

C 

C 
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Making  Telephone  Cedis 

Some  people  have  answering  machines  that  answer  their 
telephones  when  they  are  not  home.  If  a machine  answers 
when  you  make  a telephone  call,  you  will  hear  a recorded 
message  that  usually  asks  you  to  state  your  name,  telephone 
number,  and  leave  a message  after  you  hear  a beep. 

If  you  are  making  a local  call  from  someone's  private 
telephone,  there  is  no  extra  charge  and  you  can  talk  as  long 
as  you  want.  However,  if  you  make  a local  call  from  a hotel 
or  motel  room,  an  extra  charge  may  be  added  to  your 
accommodation  bill.  Ask  at  the  reception  desk  to  find  out 
how  much  the  charge  will  be. 

Public  pay  telephones  are  located  in  small  and  large 
population  centres  (often  in  large  buildings)  and  along 
roadways.  To  make  a local  call, 

• pick  up  the  receiver, 

• deposit  35  cents  (or  use  a calling  card  or  major 
credit  card),  and 

• dial  the  telephone  number. 

You  will  hear  the  telephone  ringing  or  a busy  signal. 

If  the  line  is  busy,  hang  up  and  your  money  will  be  returned. 
For  assistance  at  no  charge,  call  the  operator  by  dialing  0. 
Telephone  books  (sometimes  called  telephone  directories) 
are  usually  divided  into  two  parts:  the  White  Pages  and  the 
Yellow  Pages. 
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Use  the  White  Pages  to  find  ^ 

• the  address  and  telephone  number  of  a person  or  t 

business  whose  name  you  know.  Family  and  business  c. 

names  are  listed  together,  in  alphabetical  order 

• addresses  and  telephone  numbers  for  government  t 

offices  and  services.  In  larger  cities,  government  t 

numbers  may  be  listed  in  a separate  section  of  ^ 

coloured  pages.  In  directories  for  smaller  cities  ^ 

and  towns,  look  under  “Government  of  Canada”  ^ 

for  federal  government  offices  and  “Government  ^ 

of  Alberta”  for  provincial  government  telephone 

numbers.  For  local  government  numbers,  look  under  ^ 

City  (or  Town,  Village)  of  (name  of  the  community).  ^ 

For  example,  for  municipal  government  offices  in  ^ 

Lethbridge,  look  under  “City  of  Lethbridge.”  ^ 

• instructions  for  making  long  distance  calls.  ^ 

If  an  Alberta  government  office  is  not  listed  in  the  ^ 

White  Pages  of  your  telephone  book,  you  can  reach  the  t 

approprate  office  free  of  charge  through  the  Regional 
Information  Telephone  Enquiry  (RITE)  operator  I:: 

(dial  310-0000).  t 

Use  the  Yellow  Pages  to  find  businesses,  professions  and  ^ 

trades  listed  in  alphabetical  order  according  to  the  type  of  ^ 

business  or  work  offered  (e.g.  Dentists,  Driving  Instruction,  ^ 

Television  Repairing).  ^ 
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If  you  do  not  have  access  to  a telephone  book  and  need  to 
find  someone's  telephone  number,  you  can  dial  411  for 
Directory  Assistance.  A small  fee  may  be  added  to  your 
telephone  bill  each  time  you  use  this  service.  ^ 

Charges  for  long  distance  calls  vary  depending  on  the 
company  providing  long  distance  services,  the  time  of  day, 
the  destination  of  the  call,  the  length  of  the  call,  and  the 
type  of  call  (“direct”  or  “operator- assisted”).  You  can  call 
direct  if  you  are  calling  from  a private  telephone  and  know 
the  number  and  area  code  for  the  place  you  wish  to  call. 

Dial  1,  followed  by  the  area  code  and  local  telephone  number. 

To  make  an  operator- assisted  call,  dial  0 followed  by 
the  area  code  and  local  phone  number.  You  may  need 
the  assistance  of  an  operator  if  you  are  maiking  a long 
distance  call  from  a coin-operated  telephone,  want  to 
charge  the  call  to  another  telephone  number,  or  want  to 
make  a “collect  call”  (ask  the  person  receiving  the  call  to  pay 
for  it). 

Several  companies  offer  long  distance  telephone  services 
in  Alberta.  Long  distance  telephone  service  providers  often 
have  discount  offers  for  telephone  calls  made  to  certain 
areas  of  the  world  or  at  certain  times  of  the  day  or  week. 

You  have  to  decide  which  company  offers  the  best  deal  for 
your  circumstances. 
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Sending  Mail  ^ 

Stamps  and  postal  services  are  available  from  Canada  Post  L 

outlets  in  post  offices,  and  drug  stores  and  small  shops  that  C. 

display  the  Canada  Post  logo.  ^ 

Print  the  destination's  name  and  complete  address  on  the  ^ 

front  in  the  centre  of  the  envelope  or  parcel.  Print  your  ^ 

return  address  in  the  top  left  corner  and  put  the  stamp  near 
the  top  right  corner. 

Letters  with  correct  postage  can  be  dropped  into  Canada  ^ 

Post  mail  boxes  on  the  street.  Heavy  letters  or  parcels 

should  be  taken  to  a postal  outlet  to  determine  the  correct 

postage.  If  you  are  sending  a parcel  out  of  Canada,  the 

postal  clerk  will  ask  you  to  describe  the  contents  and  dollar  ^ 

value  of  the  parcel  for  customs  purposes.  ^ 

If  you  want  a letter  or  parcel  to  be  delivered  faster  than 

regular  mail,  you  want  valuable  mail  insured,  or  you  want 

proof  that  it  has  been  delivered,  ask  the  postal  clerk  for  ^ 

these  services  and  you  will  be  charged  accordingly.  Or,  you  ^ 

may  choose  to  use  the  services  of  a private  courier  company.  ^ 

t 

For  more  information,  t 

t 

• call  Canada  Post  at  the  number  listed  in  the  White 

Pages  of  your  telephone  book  (or,  if  you  have  access  ^ 

to  the  Internet,  visit  the  Canada  Post  website  at  ^ 

www.canadapost.ca),  ^ 

t 

t- 


I’  • call  a postal  outlet  listed  in  the  Yellow  Pages  of  your 

j telephone  book  under  “Postal  Services”,  and/or 

j ^ • call  a courier  company  listed  in  the  Yellow  Pages 

\\  under  “Courier  Service”.  ^ 


Shopping 

There  are  many  different  places  to  shop  in  Alberta. 

Most  stores  and  shops  have  fixed  prices  and  do  not 
allow  bargaining. 

Groceries  are  sold  in 

large  supermarkets, 
ethnic  food  stores, 

market  places  that  may  be  open  only  on  weekends 
(some  allow  bargaining),  and 
neighbourhood  convenience  stores. 

^'1 

ij  Larger  grocery  stores  usually  have  lower  prices  because 

ill  they  make  a profit  by  selling  large  quantities.  They  also 

j|  accept  many  price  reduction  coupons  that  are  published 

in  newspapers  and  distributed  in  the  mail,  and  may  offer 
ij!  reduced  prices  on  items  to  people  who  have  a discount  card. 

/|  To  get  a discount  card,  you  must  complete  and  submit  an 

1 application  form  at  the  store. 


Canada  has  converted  from  the  Imperial  to  the  Metric 
system  of  measurement.  Prices  of  goods  sold  by  weight  or 
volume  (e.g.  meat,  vegetables,  gasoline)  may  be  shown  in 
Metric  units,  or  both  Metric  and  Imperial  units. 


Metric  Imperial 

Distance 

1 metre  = 1.1  yards 

1 kilometre  = 0.62  miles 


Weight 

1 kilogram  = 2.2  pounds 

Volume 

1 litre  = 0.88  quarts 

1 litre  = 0.22  gallons 


Goods  other  than  food  are  sold  in 

• large  department  stores  that  carry  a wide  range 
of  items, 

• “mega”  stores  that  specialize  in  particular  types 
of  products  (e.g.  office  supplies,  hardware, 
furniture),  and 

• smaller  specialty  shops. 

“Mega”  stores  are  often  located  in  very  large  warehouse-type 
buildings.  Department  stores  and  smaller  specialty  shops 
are  often  located  together  in  large  shopping  malls.  When 
you  are  shopping  in  a mall,  be  sure  to  pay  for  anything  you 
pick  up  in  a store  before  you  go  back  into  the  mall,  or  you 
may  be  accused  of  shoplifting  (theft). 


Store  owners  install  cameras  and  employ  people  to 
catch  customers  who  take  items  and  don't  pay  for  them. 
Shoplifting  is  a criminal  offence  in  Canada  and  can  have 
very  serious  consequences  (for  more  information, 
see  “The  Canadian  Legal  System”  on  page  104). 

If  you  pay  for  something,  then  decide  that  you  don’t  want  it, 
stores  do  not  have  to  take  the  item  hack.  Store  refund  policies 
are  usually  posted  near  the  cash  register.  If  you  have  a cash 
register  receipt  for  the  purchase  and  return  the  item  within 
a certain  period  of  time,  the  store  might  give  your  money 
back,  allow  you  to  exchange  the  item  for  something  else,  or 
give  you  a “credit  note”  towards  a future  purchase.  Stores 
will  not  accept  returned  underwear  or  bathing  suits,  or 
items  of  clothing  that  have  been  worn  or  damaged. 

In  Alberta,  you  will  probably  see  many  things  you  would 
like  to  buy.  It  is  a good  idea  to  delay  making  large  purchases 
until  you  have  prepared  a budget.  Your  take-home  pay  from 
employment  will  be  less  than  your  gross  salary  (see  page 
74),  and  your  expenses  for  food,  rent,  clothing,  transportation, 
etc.  may  be  much  higher  than  they  were  in  your  home 
country.  Preparing  a budget  helps  you  to  save  money 
and  stay  out  of  financial  trouble. 

When  you  are  tempted  by  advertisements  which  make 
promises  such  as  “Don’t  pay  for  a year!”  remember  that 
the  seller  must  make  a profit  somehow.  Ask  to  see  any 
documents  relating  to  the  purchase,  and  read  the  information 
carefully  before  you  make  a decision.  You  will  find  that 


eye-catching  statements  such  as  “You  have  won  ten  million 
dollars”  have  conditions  attached.  They  are  usually  followed 
by  phrases  such  as  “if  you  return  the  winning  entry”.  Read 
the  information  in  small  print  very  carefully,  especially  if 
you  are  asked  to  buy  something  before  you  can  claim 
the  prize. 

There  are  many  ways  to  save  money  on  necessary  purchases. 
For  example,  buying  basic  food  supplies  such  as  meat, 
flour,  sugar,  etc.  and  preparing  your  own  meals  is  usually 
less  expensive  than  buying  prepared  foods.  “Second  hand” 
stores  sell  all  kinds  of  used  items  at  greatly  reduced  prices. 
These  stores  may  allow  bargaining,  but  may  accept  payment 
only  in  cash. 

Canadian  Social  Customs 

Some  social  customs  may  be  unfamiliar  to  you.  The  following 
points  describe  a few  common  Canadian  customs.  It  is 
important  to  remember,  however,  that  customs  are  always 
changing  and  depend  on  the  situation. 

• When  you  are  introduced  to  someone,  it  is  customary 
to  say  “Hello,  how  are  you?”  and  shake  the  person’s 
right  hand.  Some  people  will  put  out  their  hand  for 
you  to  shake.  It  may  be  considered  impolite  not  to 
shake  the  person's  hand. 

• When  you  are  talking  to  someone,  stand  60  to  100  cm 
away  from  the  person.  Many  Canadians  feel 
uncomfortable  if  other  people  stand  closer  than 

60  cm  away,  or  touch  them  while  they  are  talking. 


Be  on  time  for  appointments.  If  you  have  an 
appointment  (e.g.  to  see  a doctor,  counsellor, 
teacher,  friend),  try  to  be  there  at  the  agreed  time. 

If  you  will  be  late  or  unable  to  keep  the  appointment, 
telephone  ahead  of  time  and  and  let  the  person  know. 

It  is  generally  acceptable  for  a man  and  a woman 
to  hold  hands  or  walk  arm  in  arm  in  public.  However, 
some  other  physiccd  displays  of  affection  are  not  as 
acceptable.  It  is  also  not  common  for  two  men  or  two 
women  to  hold  hands. 

It  is  considered  unacceptable  to  be  very  loud, 
aggressive  or  violent  in  public.  This  includes 
carrying  on  a conversation  in  a loud  voice,  spanking 
a child  in  a store,  or  calling  another  person  names. 
Threatening  another  person  is  against  the  law  (see 
page  105  for  more  information  about  laws). 

Unless  you  know  a person  very  well,  it  is  considered 
impolite  to  ask  certain  types  of  personal  questions. 
For  example,  it  is  generally  not  acceptable  to  ask 
the  following: 

How  much  money  do  you  make? 

How  much  did  you  pay  for  your  house/car? 

Why  aren't  you  married? 

How  old  are  you? 

How  much  do  you  weigh? 

Why  don't  you  have  any  children? 


• Smoking  is  not  permitted  in  public  places  (e.g.  stores, 
theatres,  office  buildings)  except  in  specific  areas 
(look  for  signs  indicating  where  smoking  is  acceptable). 

• Most  Albertans  consider  littering  (discarding  garbage 
on  the  floor  or  ground  in  an  open  or  public  place) 
unacceptable.  Garbage  cans  are  generally  available  in 
public  places  such  as  shopping  malls  and  parks. 

Leisure  Activities 

All  Albertans  have  access  to  a wide  variety  of  recreational 
facilities: 

• parks, 

• sport  facilities  (e.g.  swimming  pools,  ice  arenas, 
soccer  fields), 

• community  centres, 

• recreational  learning  classes,  and 

• cultural  centres. 

Parks 

Many  people  go  to  city  or  community  parks  to  enjoy 
outdoor  activities  such  as  running,  cycling  on  bicycle  paths, 
children's  activities  in  playgrounds,  music  concerts,  picnics, 
swimming,  team  sports  and  community  events.  Some  parks 
are  open  year  round  so  people  can  participate  in  winter 
sports  too  (e.g.  skiing  and  ice  skating). 

There  is  no  charge  for  using  community  parks,  but  you 
must  obey  posted  signs  and  respect  the  rights  of  others. 

It  is  against  the  law  to  consume  alcohol  in  public  places 
(e.g.  community  parks). 


26 


Provincial  parks  are  much  larger  than  community  parks. 
They  are  designed  to  protect  nature  and  wildlife  from 
destruction  as  well  as  provide  enjoyment  for  Albertans. 
Many  provincial  parks  have  lakes,  beaches  and  forests,  r 
Activities  include  fishing,  boating,  water-skiing,  cycling, 
walking  nature  trails,  snow  skiing  and  mountain  climbing. 

People  may  camp  in  marked  camp  grounds  or  just  enjoy 
a day  at  a provincial  park.  A small  fee  for  visiting  the  park 
is  collected  when  you  enter  the  park.  For  safety  reasons, 
it  is  important  to  obey  posted  park  rules.  For  example, 
you  should  not  feed  or  get  too  close  to  wildlife. 

Sports 

Albertans  participate  in  a wide  variety  of  sporting  activities 
(running,  golfing,  tennis,  bowling,  tobogganing,  hunting, 
and  hiking  to  name  just  a few).  Team  sports  such  as  hockey, 
football,  baseball,  soccer,  track  and  field,  and  curling  are 
popular. 

Students  are  encouraged  to  participate  in  these  sports 
at  school.  There  are  also  community  and  recreation  centres 
where  men,  women  and  young  people  can  join  sports  teams. 
For  more  information  about  organized  sports  and  recreation, 
look  in  the  White  Pages  of  your  telephone  book  under  the 
name  or  your  community  (e.g.  City  of  Grande  Prairie). 

Community  Centres 

People  go  to  community  centres  in  their  neighbourhoods 
for  sports  activities  or  educational  classes  (e.g.  to  learn 
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sewing,  dancing,  or  English).  Dances  and  bingos  are  also 
sometimes  held  in  community  halls. 

Recreational  Learning  Classes  • 

Many  schools  provide  evening  classes  for  people  interested 
in  learning  about  a wide  variety  of  subjects  (e.g.  baking, 
different  kinds  of  dancing,  painting,  pottery,  chess,  how  * 

to  stop  smoking  or  drinking  alcohol,  gymnastics,  sports).  ^ 

For  more  information,  contact  the  public  school  board,  ^ 

separate  school  board  or  ethnic  organizations  in  your  area.  ^ 

c 

Cultural  Activities  c 

Alberta  has  many  opportunities  for  people  who  enjoy 
cultural  activities  such  as  going  to  museums,  ballets,  zoos,  ^ 

symphonies,  theatres,  art  galleries,  historical  sites,  libraries,  c 

operas  and  ethno-cultural  events.  Throughout  the  summer  c 

months,  there  are  rodeos,  fairs,  farmers'  markets,  outdoor  |r 

and  indoor  concerts  as  well  as  numerous  celebrations  and  ^ 

festivals  such  as  the  Calgary  Stampede  and  Edmonton’s  ^ 

Heritage  Days.  These  events  are  advertised  in  newspapers,  ^ 

and  on  radio  and  television  shows.  Information  is  also 
available  at  public  libraries. 

Social  Services  ^ 

Government  and  non-profit  community  agencies  offer 
many  services  to  families  and  individuals  who  need 
information,  counselling,  work  search  help,  English  as  ^ 

a Second  Language  (ESL)  training,  financial  assistance  or  ^ 

other  kinds  of  help.  Many  of  these  services  are  free  and  ^ 

confidential  (information  about  you  is  kept  secret). 
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Some  agencies  offer  specialized  services  for  particular 
groups  of  people  such  as  people  who  have  disabilities, 
senior  citizens  (65  years  of  age  or  older),  parents, 
unemployed  people  or  women  in  distress.  r 

For  the  most  up-to-date  information  about  social  services 
available  in  your  area, 

• talk  to  a worker  at  an  immigrant  serving  organization 
(see  page  9), 

• call  the  Community  Services  Referral  number 

(this  number  may  be  listed  on  the  inside  front  cover 
of  your  telephone  book), 

• visit  the  Alberta  government  website 
(www.gov.ab.ca),  or 

• ask  for  information  at  the  nearest  public  library. 

Care  of  Children 

In  Alberta,  most  parents  work  outside  the  home  even  when 
they  have  young  children.  The  law  says  young  children 
(under  the  age  of  twelve)  must  be  supervised  by  an  adult 
or  older  child.  If  you  need  care  for  your  children,  you  may 
take  them  to  a licensed  day  care  centre  or  approved  family 
day  home,  or  make  child  care  arrangements  with  a private 
babysitter  (e.g.  a neighbour,  family  member  or  friend).  Day 
care  centres  and  family  day  homes  must  meet  standards  set 
by  the  government  and  are  inspected  regularly. 
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Day  care  centres  and  family  day  homes  provide  day-time 
care  for  children  under  the  age  of  six,  and  before  and  after  ^ 

school  care  for  children  six  to  twelve  years  of  age.  They  ^ 

provide  learning  activities  and  games  for  children,  and  ^ 

most  also  provide  meals.  t 

Day  care  centres  and  day  homes  may  be  located  in  houses,  t 

schools,  community  centres,  shopping  maUs,  office  buildings  ^ 

or  churches.  They  are  usually  open  Monday  to  Friday  from 
early  in  the  morning  until  6 or  7 p.m.  ^ 

The  cost  of  child  care  may  vary  from  one  day  care  centre  or  ^ 

day  home  to  another.  The  quality  of  care  provided  may  also  ^ 

vary.  If  parents  are  unable  to  pay  the  full  cost,  they  may  ^ 

apply  for  financial  help  (called  a Day  Care  Subsidy) . ^ 

t- 

Day  Care  Subsidies  are  available  only  for  child  care  in  t_ 

a licensed  day  care  centre  or  approved  family  day  home  t. 

where  certain  standards  have  been  met.  No  subsidies  are 
available  for  privately  arranged  child  care. 

t. 

Drop-in  centres  are  also  available  for  parents  who  need  ^ 

occasional  care  for  their  children.  ^ 

If  your  child  has  special  needs  (e.g.  the  child  needs  ongoing  ^ 

medical  care,  or  has  a specific  disability  or  a significant  ^ 

developmental  delay),  contact  a public  health  district  office  ^ 

for  assistance  in  finding  the  best  child  care  arrangement  for  tL 

your  child  (for  more  information,  see  “Public  Health  C 

Services”  on  page  98).  t. 

tL 
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For  information  on  licensed  day  care  centres,  approved 
family  day  homes,  child  care  subsidies  and  choosing  good 
childcare  for  your  children,  contact 

r 

• an  immigrant  serving  organization, 

• child  care  providers  (look  in  the  Yellow  Pages  of 
your  telephone  book  under  “Day  Care  Centres  and 
Nurseries”  or  “After  School  Care”),  or 

• Alberta  Family  and  Social  Services  (look  in  the  White 
Pages  under  Government  of  Alberta,  “Family  and 
Social  Services”). 

Emergency  Situations 

Emergencies  are  situations  that  demand  immediate  help. 
There  are  special  telephone  numbers  to  call  for  emergencies 
requiring  fire,  police  and  ambulance  services. 

In  Edmonton,  Calgary  and  most  of  the  rest  of  the  province, 
the  main  emergency  telephone  number  is  91 1.  In  some  areas, 
emergency  numbers  are  different.  Emergency  numbers  are 
generally  listed  on  the  inside  front  cover  of  the  telephone 
book.  It  is  a good  idea  to  post  these  numbers  near  your 
telephone  so  you  can  find  them  quickly  when  you  need  them. 

In  Edmonton  and  Calgary,  emergency  operators  may  be 
able  to  help  you  in  your  own  language.  Even  if  you  cannot 
communicate  with  the  operator,  call  the  emergency  number 
and  do  not  hang  up.  The  operator  will  trace  the  source  of 
your  call  and  send  help. 
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After  calling  the  emergency  operator,  state  ^ 

C 

• what  the  emergency  is  and  what  type  of  help  ^ 

you  need.  C 

For  example,  say  “I  need  an  ambulance’"  OR  t 

"Please  send  the  police"  OR  C 

7 wish  to  report  an  accident".  ^ 

• where  the  emergency  is.  t 

For  example,  say  "Please  come  to  (address)"  OR  t 

7 am  at  the  corner  of  ( name) 

Street  and  (name)  Avenue".  ^ 

• your  name,  address  and  telephone  number.  t 

C. 

Do  not  Ccdl  the  emergency  number  unless  there  is  an  tl 

emergency  that  requires  the  attention  of  fire  fighters,  t. 

police  officers,  ambulance  attendants  or  medical  personnel.  ^ 

People  can  be  fined  for  making  non-emergency  calls  that 
could  prevent  real  emergency  calls  from  getting  through.  ^ 

Children  should  be  taught  how  and  when  to  use  the  ^ 

emergency  number.  ^ 

For  other  types  of  emergencies  (e.g.  problems  relating  to 
natural  gas,  water,  power,  suicide  prevention,  emergency  ^ 

social  services),  there  are  other  24-hour  emergency  numbers.  t 

These  numbers  are  listed  in  your  telephone  book.  C. 

t 
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MONEY  AND 

BANKING 


MONEY  AND 
BANKING 

Most  businesses  in  Canada  accept  cash,  cheques  or  credit 
cards  to  pay  for  items.  Cash  (paper  money  and  coins)  is 
used  most  often  for  small  purchases.  Cheques  and  credit 
cards  are  used  for  more  expensive  purchases. 

This  chapter  provides  general  information  about 

• Canadian  currency, 

• cheques,  debit  cards  and  credit  cards, 

• financial  institutions  in  Alberta, 

• types  of  accounts  at  financial  institutions,  and 

• taxation. 

Canadian  Money 

Canadian  currency  consists  of  dollars  ($)  and  cents  (ct). 
There  are  100  cents  in  one  dollar.  The  coins  available  in 
Canadian  currency  are 

• penny  (IC),  • quarter  (25C), 

• nickel  (5C),  • loonie  ($1),  and 

• dime  (IOC),  • toonie  ($2). 

Bills  (paper  money)  are  in  the  following  denominations: 
$5,  $10,  $20,  $50  and  $100. 


Cheques,  Debit  Cards  and  Credit  Cards 

Cheques,  debit  cards  and  credit  cards  allow  you  to  pay 
for  purchases  without  using  cash.  A cheque  is  a piece  of 
paper  that  instructs  a financial  institution  (bank,  credit 
union,  trust  company  or  Alberta  Treasury  Branch)  to  take 
the  amount  of  money  it  says  on  the  cheque  out  of  your 
account  and  pay  that  amount  to  the  person  or  organization 
you  name  on  the  cheque. 

When  you  open  an  account  at  a financial  institution, 
you  will  receive  a book  of  blank  cheques.  To  write  a cheque, 
write  the  date,  name  of  the  addressee  (person  or  organization 
you  are  paying),  amount  of  money  in  numbers  and  words, 
and  your  signature  in  the  blanks  provided. 

There  are  two  very  important  things  to  remember  when 
writing  cheques. 

• There  must  be  enough  money  in  your  account  to 
cover  the  total  amount  of  all  the  cheques  you  write. 

It  is  illegal  to  write  a cheque  for  more  money  than 
you  have,  and  you  could  be  taken  to  court. 

• Never  sign  a blank  cheque  without  filling  in  the 
addressee  and  the  amount.  A blank,  signed  cheque 
could  be  used  to  steal  money  from  your  account. 

If  you  use  a cheque  to  pay  for  something,  you  will  probably 
be  asked  to  show  two  pieces  of  identification  (e.g.  a credit 
card,  driver's  licence,  or  other  document  with  your  picture 
or  signature). 


Debit  cards  allow  you  to  use  automatic  banking  machines 
(ABMs)  to  deposit  and  withdraw  money  from  your  account, 
and  conduct  other  account  transactions  such  as  paying  utility 
bills.  Where  merchants  have  “direct  debit”  equipment,  you 
can  also  use  a debit  card  to  make  purchases.  The  cost  of 
your  purchase  is  withdrawn  from  your  account  and  credited 
to  the  merchant’s  account. 

Credit  cards  allow  you  to  buy  things  and  pay  for  them  later. 
Financial  institutions  and  merchants  offer  credit  cards  to 
people  who  have  steady,  well-paying  jobs.  Credit  cards  are 
convenient  and  serve  as  identification.  If  you  make  your 
payments  on  time,  you  can  improve  you  credit  standing 
with  other  establishments. 

Credit  cards  can  cause  problems  if  you  buy  more  things 
on  credit  than  you  can  afford.  You  must  pay  interest  on  any 
amount  not  paid  by  the  due  date  specified  on  the  credit 
card  bill.  The  interest  charged  on  unpaid  credit  card  debt 
is  usually  much  higher  than  interest  rates  for  other  types 
of  loans. 

Financial  Institutions 

When  you  keep  cash  at  home  or  carry  it  with  you,  it  can 
easily  be  lost,  stolen  or  destroyed.  In  Alberta,  money  can  be 
kept  safely  in  a financial  institution  such  as  a bank,  credit 
union,  trust  company  or  Alberta  Treasury  Branch. 

Financial  institutions  offer  the  following  services: 

• currency  exchange, 

• chequing,  saving  and  other  types  of  accounts. 
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• money  orders  and  travellers  cheques, 

• utility  and  telephone  bill  payment  services, 

• debit  cards  and  credit  cards,  and  r 

• loans. 

Financial  institutions  pay  you  interest  on  the  amount  of 
money  you  keep  or  save  there.  The  amount  of  interest  and 
the  way  interest  is  calculated  varies  depending  on  the  type 
of  account. 
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I If  you  borrow  money  from  a financial  institution,  you  will 

' I be  charged  interest.  Read  loan  documents  very  carefully  to 

'S  make  sure  you  understand  when  you  must  repay  the  money 

i!  and  how  much  you  will  be  required  to  pay  in  interest. 

li  Interest  rates  and  service  charges  vary  from  one  institution 

i i to  another.  For  more  information  on  their  services  and 

i!  charges,  ask  for  information  at  the  financial  institutions 

I I nearest  you. 

,! 

Types  of  Accounts 

j|  Most  banks,  trust  companies,  credit  unions  and  Alberta 

I | Treasury  Branches  offer  three  basic  types  of  accounts: 

I I chequing,  saving,  and  combination  chequing/ saving. 

Talk  to  the  service  representatives  at  several  financial 

I institutions  to  find  out  about  the  types  of  accounts  they 

■ ' offer.  Then  you  can  compare  service  charges  and  interests 

I I rates,  and  decide  where  you  will  get  the  best  deal  for  the 

|i  types  of  services  you  want. 

!| 
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You  may  wish  to  apply  for  a debit  card  when  you  open  an 
account.  When  you  receive  a debit  card,  you  will  get  a PIN 
(personal  identification  number).  Do  not  write  this  number 
on  your  card  or  reveal  this  number  to  anyone  else.  If  you  do, 
other  people  will  be  able  to  take  money  out  of  your  account 
without  your  knowledge.  If  you  lose  your  card,  immediately 
report  the  loss  to  the  financial  institution  that  issued 
the  card. 

Taxes 

Governments  collect  taxes  to  obtain  the  money  needed  to 
govern  and  provide  services  such  as  health  care,  education 
and  highways.  The  federal  and  provincial  governments  collect 
income  taxes  and  sales  taxes.  Cities  and  towns  collect 
property  taxes. 

Income  Tax 

The  amount  of  income  tax  an  individual  must  pay  depends 
on  that  person's  total  income.  It  is  against  the  law  to  avoid 
paying  income  tax  by  accepting  payment  for  work  in  cash 
and  not  reporting  all  of  your  income. 

People  who  work  for  others  must  have  income  taxes 
deducted  from  their  pay.  At  the  end  of  the  year,  tax  return 
forms  are  sent  to  aU  residents.  These  forms  must  be  completed 
and  returned  to  the  government.  Anyone  who  does  not 
receive  a tax  return  in  the  mail  can  pick  one  up  at  any 
Canada  Post  oudet. 

Self-employed  people  and  those  who  own  businesses 
have  to  make  arrangements  to  pay  income  taxes  directly 
to  Revenue  Canada.  They  may  be  required  to  pay  in  regular 
instalments. 
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After  completing  an  income  tax  return,  you  may  find  that 
you  owe  the  government  more  money,  or  that  the  government 
owes  you  money  (a  refund) . ^ 

Not  all  income  tax  forms  are  checked  for  accuracy  before 
refunds  are  paid  out.  Errors  may  not  be  found  and  corrected 
for  several  years.  If  you  have  been  refunded  too  much  or 
have  received  too  much  from  a government  program 
(e.g.  Employment  Insurance),  you  will  eventually  be  required 
to  repay  the  money. 

You  must  submit  a personal  income  tax  return  for  each 
calendar  year  by  April  30  of  the  following  year.  From 
February  to  April,  most  immigrant  serving  organizations 
and  some  ethnic  organizations  offer  free  clinics  on  how  to 
complete  the  forms.  Volunteer  help  may  also  be  available 
through  Revenue  Canada  Taxation  offices.  Look  in  the 
White  Pages  of  your  telephone  book  under  Government 
of  Canada,  or  visit  Revenue  Canada's  website  (www.rc.gc.ca). 
If  you  can  afford  to  pay  someone  to  help  you  fill  out  your 
income  tax  return,  look  in  the  Yellow  Pages  under 
“Accountants”  or  “Tax  Return  Preparation”. 

Goods  and  Services  Tax  (GST) 

The  federal  government  also  gets  money  from  a seven 
percent  sales  tax  called  the  Goods  and  Services  Tax.  GST 
is  added  to  the  price  of  every  purchase,  except  for  basic 
groceries,  rent  and  some  services  (e.g.  many  health  care 
and  education  services).  Basic  groceries  are  foods  you  have 
to  take  home  to  prepare.  GST  is  added  to  the  cost  of  other 
types  of  food. 


If  your  income  is  low,  you  may  be  entitled  to  receive  GST 
credits  (money  back  from  the  government).  You  must  be 
over  19  years  of  age  and  have  been  in  Canada  for  at  least 
six  months  during  the  taxation  year  to  be  eligible  for  a GST 
credit.  To  apply,  you  must  complete  and  submit  an  income 
tax  return  (including  the  GST  part)  even  if  you  have  no  income. 

Canada  Child  Tax  Benefit 

If  you  have  children  under  18  years  of  age,  you  may  be  eligible 
for  the  Canada  Child  Tax  Benefit.  It  provides  tax-free  monthly 
payments  to  help  with  the  cost  of  raising  children.  The  amount 
of  money  you  may  receive  depends  on  how  much  money 
you  and  your  wife /husband  earn,  and  how  many  children 
you  have.  To  apply,  you  must  complete  an  application  form 
and  provide  information  about  your  children. 

For  more  information  about  the  Canada  Child  Tax  Benefit, 

• call  the  toll  free  number  1-800-387-1193, 

• contact  the  nearest  district  taxation  office 
(look  in  the  White  Pages  of  your  telephone  book 
under  Government  of  Canada,  “Revenue  Canada”),  or 

• visit  the  Revenue  Canada  website  (www.rc.gc.ca). 

Property  Tax 

If  you  own  a home,  buildings  or  land,  you  will  have  to  pay 
property  taxes  to  the  municipal  government.  The  amount 
depends  on  the  value  of  your  property  and  where  you  live. 
Property  tax  assessments  are  sent  to  property  owners  once 
a year.  Renters  do  not  have  to  pay  property  taxes. 
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HOUSING 


HOUSING 

People  in  Alberta  either  rent  a place  to  live  or  buy  their  own 
home.  Most  newcomers  rent  apartments  when  they  first 
arrive.  A person  who  rents  a residence  is  called  a tenant. 

The  owner  of  the  residence,  the  landlord,  charges  a rental 
fee  which  is  usually  paid  monthly. 

This  chapter  provides  general  information  about 

• types  of  housing  available, 

• renting  a home, 

• landlord  and  tenant  rights, 

• buying  a home,  and 

• property  insurance. 

Types  of  Housing 

There  are  many  different  types  of  housing  available  in  Alberta. 

Apartments  usually  have  one,  two  or  three  separate 
bedrooms,  a kitchen  area,  a bathroom  and  a living  room. 

In  “bachelor  apartments”,  the  living  room  is  also  the  only 
bedroom.  Most  apartments  are  rented  without  furniture. 
Those  rented  with  furniture  may  be  called  “furnished 
suites”.  Heating  costs  are  usually  included  in  the  rental 
fee,  but  electricity  costs  are  usually  paid  separately  by 
the  tenant. 
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Townhouses  (Rowhouses)  are  houses  that  are  joined 
together.  Most  townhouses  in  Alberta  have  basements  and 
small  yards.  Tenants  usually  have  to  pay  extra  for  heat  and 
electricity. 

Condominiums  are  townhouses  or  apartments  that  people 
buy  instead  of  rent. 

Houses  are  single  family  dwellings  on  separate  pieces  of 
land.  They  may  be  bought  or  rented. 

Mobile  homes  are  prefabricated  houses  that  can  be  moved 
from  one  piece  of  land  to  another.  They  are  usually  less 
expensive  to  buy  than  houses.  However,  a place  to  put  them 
must  also  be  purchased  or  rented. 

Subsidized  (low  rental)  housing  may  be  provided  by  the 
government  for  people  who  have  low  incomes.  The  rent  is 
usually  lower  than  for  most  apartments  or  houses.  For  more 
information,  talk  to  a worker  at  an  immigrant  serving 
organization  or  the  reference  librarian  at  your  local  library. 

Rooms  in  large  buildings  or  houses  are  sometimes  rented. 
People  may  rent  one  or  two  rooms  and  share  a kitchen  and 
bathroom  with  other  residents.  Furniture  is  usually  included. 
When  meals  are  provided,  tenants  are  called  “boarders”. 
Boarders  are  not  protected  under  the  Residential  Tenancies 
Act  (see  below),  and  should  have  an  agreement  in  writing 
that  outlines  the  rights  and  obligations  of  the  landlord  and 
the  boarder. 


Renting  a Home 

To  find  rental  housing, 

• ask  friends,  workers  at  immigrant  serving  organizations 
and  others  you  meet  about  places  to  rent, 

• look  for  “Vacancy”  and  “For  Rent”  signs  in  windows 
and  on  notice  boards, 

• pick  up  a free  copy  of  the  "Home  Renters  Guide" 

(if  one  is  produced  in  your  community)  at  local  malls 
or  drug  stores,  and 

• look  in  the  “classified”  section  of  local  newspapers. 

Signs  and  advertisements  (“ads”)  generally  include 
a telephone  number.  Call  the  landlord  or  building 
superintendent  to  get  more  information  and,  if  you  are 
still  interested,  make  an  appointment  to  see  the  place. 

It  is  a good  idea  to  take  an  English-speaking  friend  with  you 
when  you  go  to  look  at  rental  accommodations.  Carefully 
examine  all  of  the  rooms  and  make  sure  the  appliances 
(stove,  refrigerator,  toilet,  shower)  work  properly. 

Be  sure  the  building  and  the  unit  are  secure  enough  that 
you  would  feel  safe  living  there.  Many  apartments  have 
security  systems  on  the  main  door  that  allow  only  those 
with  the  permission  of  a tenant  to  enter  the  building. 


Before  you  sign  a rental  application  form,  it  is  a good  idea 
to  ask  the  following  questions. 
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• How  much  is  the  rent?  Are  utilities  (water,  heat  and 
electricity)  included  in  the  rent?  If  not,  how  much  do 
utilities  cost  each  month? 

• When  must  rent  be  paid?  (Usually,  the  rent  must  be 
paid  by  the  first  day  of  each  month.) 

• Are  there  laundry  facilities  in  the  building  or  nearby? 

• Where  is  the  nearest  bus  stop,  school 
(or  other  service  you  need)? 

• What  safety  features  (e.g.  smoke  detectors) 
are  there? 

• How  much  is  the  damage  (security)  deposit? 

A damage  deposit  is  money  the  tenant  pays  the  landlord 
before  moving  in.  It  cannot  be  more  than  the  amount  of 
one  month's  rent.  The  landlord  keeps  the  money  in  case 
the  tenant  leaves  without  cleaning  the  house  or  apartment 
properly,  or  causes  damage.  If  no  damage  has  been  done 
and  the  house  or  apartment  has  been  cleaned,  the  money 
must  be  returned  with  interest  after  the  tenant  moves  out. 

A rental  lease  is  a written  contract  between  landlord 
and  tenant  that  says  how  much  the  rent  is  and  states  the 
landlord's  rules.  If  the  landlord  has  promised  to  make  any 
repairs  or  changes,  these  should  be  written  in  the  lease. 


Never  sign  anything  you  do  not  understand.  If  you  need 
help,  contact  an  immigrant  serving  organization  or  ask 
a friend  who  knows  English  well. 
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In  Alberta,  landlords  are  not  allowed  to  refuse  to  rent  places 
to  people  because  of  race,  place  of  origin,  colour,  gender, 
physical  or  mental  disability,  or  religion.  If  a landlord  refuses 
to  rent  a place  to  you  for  any  of  these  reasons,  you  can 
complain  to  the  Alberta  Human  Rights  and  Citizenship 
Commission  (see  page  112  for  more  information),  or  con- 
tact the  local  Landlord  and  Tenant  Advisory  Board  office 
(look  in  the  White  Pages  of  your  telephone  book  under 
“Landlord  and  Tenant  Advisory  Board”). 

Landlords  can  refuse  to  rent  a place  to  someone  if  that  person 

• is  single  and  the  place  is  for  families, 

• is  married  and  the  place  is  for  single  people, 

• has  pets  and  pets  are  not  allowed, 

• has  children  and  children  are  not  allowed,  or 

• is  young  and  only  older  people  are  allowed. 

When  you  decide  to  rent  a house  or  apartment, 

• pay  the  damage  deposit.  (Once  the  deposit  is  paid, 
the  landlord  cannot  rent  the  house  or  apartment 
to  anyone  else.) 

• arrange  to  have  telephone,  electricity,  heat  and  water 
services  connected  on  the  day  you  expect  to  move  in 
or  the  day  before  (the  landlord  can  tell  you  how  to  do 
this).  You  will  be  charged  for  the  amount  you  use.  The 
cost  of  having  utilities  connected  is  usually  included 
in  the  first  monthly  bill  you  receive. 

• get  the  key  from  the  landlord  on  the  day  of  the  move. 
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By  law,  the  landlord  and  tenant  must  complete  an 
accommodation  inspection  report  within  one  week  of  the 
date  the  tenant  moves  in.  It  is  extremely  important  to  write 
all  existing  damage  on  the  form  so  the  landlord  cannot 
charge  you  for  them  when  you  move  out. 

Remember  to  pay  power,  water,  natural  gas  and  telephone 
bills  promptly.  If  you  do  not,  services  will  be  disconnected 
and  there  will  be  an  additional  charge  for  connecting 
them  again. 

When  you  are  moving  out  of  a rented  house  or  apartment, 

• tell  the  landlord  in  writing  when  you  will  be  moving 
out.  Usually,  this  must  be  done  at  least  one  month 
before  you  plan  to  move. 

• arrange  to  have  power,  water,  natural  gas  and 
telephone  services  disconnected.  If  you  do  not, 
you  will  continue  to  be  charged  for  them  even 
after  you  move  out. 

• go  to  a Canada  Post  outlet  and  ask  for  a “Change  of 
Address”  card.  For  a fee,  Canada  Post  will  redirect 
mail  from  your  old  address  to  the  new  one  for  a short 
period  of  time. 

• clean  all  the  rooms.  Any  additional  cleaning  or 
repair  required  before  someone  else  moves  in  will 

be  deducted  from  your  damage  deposit.  It  is  important 
to  defrost  and  clean  the  refrigerator,  clean  the  oven, 
wash  the  windows,  wash  the  floors  and  vacuum 
the  rugs. 


Landlord  and  Tenant  Rights 

In  Alberta,  there  is  a law  that  sets  out  the  rights  and 
responsibilities  of  landlords  and  tenants.  It  is  called  the 
Residential  Tenancies  Act.  This  law  applies  to  tenants  who 
rent  apartments,  houses  and  other  self-contained  places. 

It  does  not  apply  to  boarders  or  roommates  wbo  share 
living  quarters  with  the  landlord. 

Landlords  must 

• tell  the  tenant  in  writing  who  the  landlord  is  so 
the  tenant  can  send  notices  or  other  documents 
to  that  person. 

• pay  interest  to  tenants  on  damage  deposits. 

• provide  a reasonably  safe  and  comfortable  place  for 
tenants  to  live.  Landlords  must  ensure  the  structure 
of  the  building  is  safe,  the  heating  and  plumbing 
systems  work,  and  wind,  rain,  and  snow  cannot 
enter  the  building. 

• give  tenants  at  least  twelve  weeks  (three  months) 
notice  in  writing  of  an  increase  in  rent. 

• give  tenants  at  least  three  months  notice  if  they 
want  tenants  to  move  out.  The  landlord  must  give  an 
acceptable  reason  such  as  the  landlord  or  a relative 
is  moving  in;  the  premises  are  being  changed  to 
non-residential  use;  the  premises  must  be  vacant 

to  make  major  renovations  (not  just  for  painting, 
replacing  the  flooring  or  other  normal  maintenance); 
the  premises  are  going  to  be  demolished;  or  you 
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live  in  a single  detached,  semi-detached  or  one 
condominium  unit  and  a new  owner  has  asked  the 
current  landlord,  in  writing,  to  give  you  notice,  r 
If  tenants  are  not  fulfilling  their  responsibilities  (e.g. 
not  paying  the  rent  on  time,  disturbing  other  tenants, 
damaging  the  building),  landlords  can  give  14  days 
notice  instead  of  three  months. 

The  landlord  cannot  enter  a tenant's  home  without  advance 
notice  or  without  the  tenant's  permission,  except  in  an 
emergency.  With  24  hours  written  notice,  the  landlord  can 
enter  the  tenant's  place  to  inspect  for  damage,  make  repairs, 
show  the  place  to  buyers,  or  show  the  place  to  renters  if  the 
tenant  has  given  notice  to  move. 

Tenants  must 

• pay  the  rent  on  time, 

• look  after  the  property  and  keep  it  clean  and  free 
from  damage, 

• not  interfere  with  the  landlord's  rights  or  the  rights 
of  tenants  in  other  units, 

• not  break  criminal  laws  in  or  around  the  rental  unit 
(e.g.  cause  damage  or  carry  on  illegal  trade), 

• follow  the  rules  in  their  rental  agreements 

(e.g.  regarding  pets,  waterbeds,  the  number  of  people 
who  can  stay  with  the  tenant),  and 

• give  one  month  notice  in  writing  if  they  are  going 
to  move  out. 


For  more  information  about  landlord  and  tenant  laws, 
contact  your  local  Landlord  and  Tenant  Advisory  Board 
(look  in  the  White  Pages  of  your  telephone  book  under 
"Landlord  and  Tenant  Advisory  Board").  A fee  may  be 
charged  for  information  materials.  This  office  can  also 
investigate  and  help  settle  problems  between  landlords 
and  tenants. 

If  your  community  does  not  have  a Landlord  and  Tenant 
Advisory  Board,  call  the  Alberta  Government  Rite  Operator 
at  310-0000  and  ask  to  speak  to  someone  at  Alberta 
Municipal  Affairs. 

Buying  a Home 

If  you  want  to  buy  a house  or  condominium,  talk  to  people 
you  know  who  have  experience  buying  a home.  Visit  your 
local  public  library  and  ask  the  reference  librarian 
for  information  about  buying  a home  and  the  local  real 
estate  market.  Take  the  time  to  get  to  know  different 
neighbourhoods  before  you  decide  where  you  would  like 
to  live. 

When  you  know  what  you  want  and  can  reasonably  expect 
to  find  in  the  local  market,  you  are  ready  to  contact  a real 
estate  company  (look  under  “Real  Estate”  in  the  Yellow 
Pages  of  your  telephone  book).  Real  estate  companies  do 
not  charge  a fee  to  the  person  buying  a home;  they  get 
commissions  from  people  selling  their  homes. 
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Property  Insurance 

Whether  you  buy  your  home  or  rent  from  someone  else, 
you  should  buy  personal  property  insurance  to  safeguard 
your  personal  possessions  (e.g.  furniture,  clothing, 
household  goods). 

If  you  have  personal  property  insurance,  your  insurance 
company  will  compensate  you  for  the  loss  of  your  property 
in  the  event  of  fire,  theft  or  vandalism.  The  amount  of 
compensation  may  be  determined  by  item  value  at  the  time 
it  was  lost  or  damaged,  or  the  cost  of  replacement,  less  the 
"deductible"  (an  amount  specified  in  the  insurance  policy). 
Not  all  policies  are  the  same:  read  your  policy  carefully  and 
ask  your  insurance  agent  to  explain  the  terms.  Most  policies 
do  not  insure  against  loss  due  to  "acts  of  God"  (natural  dis- 
asters such  as  floods). 

To  get  the  best  possible  insurance  coverage  for  the  lowest 
possible  price,  ask  several  insurance  agents  and  brokers 
for  quotes  (look  in  the  Yellow  Pages  of  your  telephone  book 
under  “Insurance  Agents  and  Brokers”).  If  you  need 
information  on  what  to  look  for  when  buying  personal 
property  insurance,  ask  the  reference  librarian  at  your 
local  public  library. 
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TRANSPORTATION 

Alberta  covers  a large  area  of  land.  Most  people  live  in 
cities  scattered  across  the  southern  and  central  parts 
of  the  province. 

This  chapter  provides  general  information  about 

• Alberta's  population  and  geography, 

• transportation  between  cities, 

• transportation  within  cities, 

• driving  a motor  vehicle,  and 

• buying  a motor  vehicle. 

Population  and  Geography 

Over  the  past  100  years,  immigrants  from  more  than  90 
different  countries  have  made  Alberta  their  home.  Now, 
Alberta  has  a population  of  about  2.7  million  people. 
Roughly  80%  live  in  cities. 

Almost  half  of  Albertans  live  in  the  two  largest  cities: 

Calgary  and  Edmonton  (the  provincial  capital).  Other  cities 
include  Lethbridge,  Red  Deer,  Medicine  Hat,  Fort  McMurray 
and  Grande  Prairie. 

Alberta  covers  an  area  of  661,000  square  kilometres 
(255,000  square  miles)  that  ranges  in  elevation  from  the 
lowlands  of  the  northeast  region  to  the  Rocky  Mountains 
of  the  southwest. 
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There  are  four  main  geographical  areas: 

• the  sparsely  populated  forest  lands  of  the  north, 

• the  plains  and  forest  parklands  of  the  central  region, 

• the  rolling  prairies  of  the  south,  and 

• the  Rocky  Mountains  of  the  southwest. 

Edmonton,  in  central  Alberta,  is  670  metres  above  sea  level; 
Calgary,  in  southern  Alberta,  is  1,050  metres  above  sea  level. 

Transportation  Between  Cities 

As  the  above  information  suggests,  cities  and  towns  in 
Alberta  are  often  far  apart.  For  example,  the  distance  from 
Calgary  to  Edmonton  is  almost  300  km. 

Alberta  has  a weU-maintained  system  of  highways  so  travelling 
by  car  or  truck  is  fast  and  comfortable.  For  a small  fee, 
highway  maps  are  available  at  tourist  information  centres 
located  along  busy  highways,  and  at  many  automobile 
service  stations. 

Buses,  trains  and  airplanes  offer  other  options  for  inter-city 
travel.  It  is  against  the  law  to  “hitch-hike”  (stand  on  a roadside 
indicating  you  want  someone  to  give  you  a ride). 

Buses  travel  between  large  and  small  cities  throughout 
Alberta.  The  main  buslines  are  Greyhound,  Grey  Goose 
and  Red  Arrow.  For  information  on  costs  and  schedules, 
look  under  “Buses”  in  the  Yellow  Pages  of  your  telephone 
book  and  telephone  one  or  more  of  these  companies. 


Passenger  train  service  is  limited  to  stops  along  an 
interprovincial  train  route  that  passes  through  Edmonton. 
The  most  westerly  stop  in  Alberta  is  Jasper;  the  most  ^ 
easterly  stop  is  Wainwright.  For  information  on  schedules 
and  costs,  look  under  "VIA  Rail  Canada"  in  the  White  Pages 
of  the  telephone  book,  or  talk  to  a travel  agent  (look  in  the 
Yellow  Pages  under  “Travel  Agents”). 

Several  air  line  companies  have  regularly  scheduled  flights 
between  Calgary  and  Edmonton.  Regional  air  line  companies 
also  fly  to  other  cities  in  the  province.  For  free  information 
about  schedules  and  costs,  contact  a travel  agent. 

Transportation  in  Cities 
Finding  Your  Way 

• Street  maps  are  available  at  many  book 
and  newspaper  stores. 

• Streets  run  generally  north/ south  and  avenues  run 
generally  east/west.  Even-numbered  addresses  are 
along  the  west  side  of  streets  and  the  north  side  of 
avenues.  Odd-numbered  addresses  are  on  the  east 
side  of  streets  and  the  south  side  of  avenues. 

Walking 

• When  you  are  walking  in  a city,  use  the  sidewalks, 
obey  traffic  signals  and  cross  streets  at  the  corners. 

In  Alberta,  “jay- walking”  (crossing  in  the  middle  of 
the  street)  is  against  the  law. 


• Many  street  corners  have  crosswalks  painted  on 
the  road.  Drivers  should  stop  at  crosswalks  to  let 
pedestrians  cross.  However,  pedestrians  should  be 
sure  that  cars  have  stopped  before  starting  to  cross 
the  street. 

• If  there  are  no  sidewalks,  walk  on  the  left  side  of  the 
road,  facing  traffic.  This  way,  those  driving  and  those 
walking  can  see  what  is  coming. 

• At  night,  wear  light  coloured  clothing  to  make  it  easier 
for  vehicle  drivers  to  see  you. 

Bicycles 

Many  people  ride  bicycles  during  the  summer  months. 

Children  and  adults  who  ride  bicycles  must  learn  and  obey 

traffic  laws  such  as  the  following. 

• Keep  to  the  right  or  in  the  right  lane,  and  ride 
in  single  file. 

• Obey  all  traffic  signs  and  lights. 

• Use  hand  signals  when  turning. 

• Get  off  and  walk  your  bicycle  when  you  are  using 
crosswalks  or  sidewalks. 

• No  more  than  one  person  is  permitted  on  a bicycle 
designed  for  one  person. 

• A bicycle  light  or  reflector  must  be  used  at  night. 

Public  Transportation  Systems 

• Transit  buses  pick  up  people  and  drop  them  off  at 
marked  bus  stops  only.  These  stops  are  usually  located 
on  main  streets. 
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• Edmonton  and  Calgary  also  have  rail  systems  called 
Light  Rail  Transit  (LRT)  systems,  which  connect  some 
areas  of  the  city  with  downtown. 

• Most  transit  systems  print  maps  that  show  where 
buses  and  LRT  trains  go.  For  information  about 
bus  routes,  travel  times  and  fares,  phone  the 
transit  system.  Look  in  the  White  Pages  of  your 
telephone  book  under  the  name  of  the  community. 

• Be  sure  you  have  the  correct  amount  of  cash  (coins) 
for  the  fare  because  bus  drivers  do  not  carry  change. 
In  Edmonton  and  Calgary,  monthly  bus  passes  or 
books  of  transit  tickets  at  reduced  prices  can  be 
purchased  at  various  retail  outlets.  Student  bus 
passes  can  often  be  purchased  through  the  school 
the  student  attends. 

• Read  the  signs  posted  in  LRT  stations  and  always  pay 
the  fare  when  required.  Inspectors  randomly  check 
to  see  if  passengers  have  proof  that  they  have  paid 
(e.g.  have  a bus  pass,  date-stamped  transit  ticket  or 
transfer  slip).  People  caught  travelling  without  having 
paid  the  appropriate  fare  are  fined. 

• The  cost  of  a bus  ride  does  not  vary  with  the  length 
of  the  trip.  If  you  need  to  take  more  than  one  bus, 
or  the  LRT  and  a bus  to  reach  your  destination,  ask 
for  a transfer  slip  when  you  pay  your  fare.  A transfer 
slip  allows  you  to  get  on  the  first  available  bus  or 
train,  at  no  additional  charge,  within  90  minutes 
of  when  you  received  the  slip. 


• Larger  cities  have  special  transit  systems  for  people 
who  have  disabilities.  These  buses  are  specially 
designed  to  accommodate  wheel  chairs,  and  take 
people  from  their  homes  to  their  destinations. 


Taxis 

• Taxis  are  much  more  expensive  than  buses  or  the  LRT, 
but  passengers  are  taiken  directly  from  where  they  are 
to  their  desired  destination. 

• All  taxi  companies  in  a city  charge  the  same  rate, 
but  rates  vary  from  one  city  to  another. 

• Each  taxi  has  a meter  to  measure  the  time  and 
distance  of  each  trip.  The  meter  will  show  how  much 
to  pay  the  driver.  There  is  no  bargaining  for  taxi  fares. 
A tip  of  about  10  per  cent  is  expected,  but  not  required. 

• Taxis  can  be  found  at  airports,  large  buildings,  hotels, 
large  department  stores,  and  hospitals.  Or,  taxis  can 
be  requested  by  telephone.  The  telephone  numbers 
for  taxi  companies  are  listed  in  the  Yellow  Pages  of  the 
telephone  book  under  “Taxicabs”. 

Driving  Motor  Vehicles 

Every  driver  of  a car,  truck  or  motorcycle  must  have  a valid 
driver's  license.  Further,  you  must  have  the  license  with  you 
when  you  are  driving  a motor  vehicle  (driving  without  it 
could  result  in  a $57.50  fine).  Car  owners  must  also  purchase 
car  insurance  before  operating  a vehicle  in  Alberta,  and 
keep  the  insurance  documents  in  the  car. 
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There  are  seven  different  classes  of  driver  licenses  in 
Alberta.  A Class  5 (operator’s)  license  is  the  type  of  license 
you  need  to  drive  cars  and  small  trucks.  To  get  a Class  5 ^ 

license,  you  must  be  at  least  16  years  old,  have  a Class  7 
license,  and  pass  a road  test.  A Class  7 (learner's)  license 
requires  you  to  pass  a vision  screening  test  and  a written 
test  on  knowledge  of  driving  safety  and  driving  laws  in 
Alberta.  People  who  have  Class  7 licenses  are  limited  to 
driving  under  certain  conditions. 

To  obtain  information  about  driving  safety  and  driving  laws, 
or  to  apply  for  a driver's  license,  go  to  a Registry  agent 
office.  These  offices  are  listed  in  the  Yellow  Pages  of  your 
telephone  book  under  “License  and  Registry  Services”. 

You  will  be  asked  to  show  proof  of  your  identity  and  proof 
that  you  are  a resident  of  Alberta.  Anyone  under  the  age 
of  18  must  have  their  application  signed  by  a parent  or 
guardian. 

By  law,  anyone  who  has  a disease  or  disability  that  could 
affect  their  ability  to  drive  safely  must  report  the  problem 
when  they  apply  for  a driver  license.  If  you  are  75  years  of 
age  or  older,  you  must  submit  a medical  report. 

Privately  operated  driving  schools  help  people  learn 
to  drive.  Some  driving  schools  offer  lessons  in  different 
languages.  For  a list  of  driving  schools  in  your  area,  look  in 
the  Yellow  Pages  of  your  telephone  book  under  “Driving 
Instruction”. 
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Trajfic  Tickets 

If  you  break  a traffic  law  (e.g.  drive  faster  than  the  speed 
limit  or  fail  to  stop  for  a red  light  or  stop  sign)  and  are  caught 
by  police  or  photo  radar,  you  will  receive  a traffic  ticket. 

If  you  receive  a traffic  ticket,  you  have  two  options: 

• admit  you  broke  the  law  by  paying  the  fine,  or 

• go  to  court  (if  you  think  you  did  not  break  the  law). 

Either  way,  if  you  are  guilty,  you  will  have  to  pay  the  fine 
and  will  receive  between  two  and  seven  demerit  points 
against  your  license.  If  you  accumulate  15  or  more  demerit 
points,  your  driver's  license  will  be  suspended  for  one 
month.  During  this  month,  you  are  not  allowed  to  drive. 
Before  you  can  begin  driving  again,  you  will  have  to  comply 
with  special  conditions  and  pay  the  fine. 

Drinking  and  Driving 

Alberta  has  strict  laws  about  drinking  alcohol  and  driving 
a motor  vehicle. 

It  is  against  the  law 

• to  drive  a vehicle  if  your  ability  to  drive  is  impaired 
by  alcohol  or  drugs 

• to  refuse  to  give  a proper  sample  of  your  breath  if 
requested  by  a police  officer, 

• to  have  a level  of  alcohol  in  your  blood  of  more  than 
0.08%  while  driving  a vehicle,  or 

• to  have  an  open  bottle  of  alcohol  in  a vehicle. 
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If  you  break  any  of  these  laws,  you  may  face  one  or  more 
of  the  following  consequences: 

• temporary  or  permanent  loss  of  your  driver's  license, 

• a large  fine, 

• increased  costs  for  insurance  coverage, 

• mandatory  participation  in  special  classes  for 
impaired  drivers,  and/or 

• a jail  term. 

Accidents 

If  you  are  involved  in  a motor  vehicle  accident,  you  must 
stay  at  the  accident  site  or  you  can  be  charged  with  “hit  and 
run”.  If  someone  is  injured  and  requires  medical  attention, 
call  an  ambulance  and  the  police  immediately. 

Show  the  other  driver  your  name,  address,  driver  license 
number,  registration  and  insurance  documents.  You  should 
get  the  same  information  from  the  other  driver  and  write 
it  down.  You  should  also  ask  anyone  who  witnessed  the 
accident  for  their  name,  address  and  telephone  number. 

If  you  think  the  damage  will  cost  more  than  a thousand 
dollars  to  repair  or  if  someone  has  been  injured  in  the 
accident,  you  must  notify  the  police  immediately.  You 
should  also  contact  your  insurance  company. 

Language  problems  are  not  an  acceptable  excuse  for  failing 
to  follow  these  rules  or  failing  to  follow  police  instructions. 

If  you  have  a problem  communicating,  ask  the  police  officer 
to  provide  an  interpreter. 


Seat  Belts 

By  law,  all  drivers  and  passengers  in  motor  vehicles  in 
Alberta  must  fasten  their  seat  belts.  Failure  to  wear  a seat 
belt  can  result  in  a $57.50  fine. 

Children  under  five  years  of  age  or  who  weigh  less  than 
18  kg  must  travel  with  seat  belts  fastened  in  a properly 
installed,  government- approved  car  seat. 

Buying  a Motor  Vehicle 

Cars  are  expensive  to  buy  and  maintain.  The  law  requires 
that  you  also  purchase  auto  insurance  (there  are  no  exceptions 
to  this  rule). 

New  cars  can  be  purchased  only  from  car  dealers.  New  cars 
come  with  a warranty.  A warranty  is  a document  which  says 
that,  for  a period  of  a year  or  more,  certain  parts  of  the  car 
will  be  repaired  without  cost  to  the  owner  if  they  break 
down.  New  car  prices  vary  and  some  bargaining  is  often 
expected. 

Used  cars  may  be  purchased  from  a used  car  dealer  or  a 
car's  current  owner.  Most  used  cars  do  not  come  with  a 
warranty,  although  it  is  a good  idea  to  ask  if  there  is  one. 

By  law,  vehicle  owners  must  have  insurance  that  covers 
bodily  injury,  death  and  property  damage  in  the  event 
of  an  accident.  Driving  without  insurance  may  result  in 
a fine  of  up  to  $2,875.  You  can  buy  vehicle  insurance  from 
an  insurance  broker  or  an  insurance  company  (look  in  the 
Yellow  Pages  of  your  telephone  book  under  “Insurance 
Agents”). 
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Vehicle  insurance  premiums  and  coverage  vary  from  one 
company  to  another  so  it  is  a good  idea  to  get  estimates 
from  several  companies.  Some  insurance  companies  give 
discounts  to  people  who  have  taken  a driver  training  course 
from  a driving  school. 

Registering  a Vehicle 

All  motor  vehicles  must  be  registered  at  a Registry  agent 
office.  Driving  a vehicle  that  has  not  been  registered  could 
result  in  a $57.50  fine. 

To  register  your  vehicle,  you  must  be  a resident  of  Alberta 
and  have 

• a bill  of  sale  (a  piece  of  paper  signed  by  the  seller  that 
states  the  price,  the  make  and  model  of  car, 

the  vehicle  identification  serial  number,  and  the 
seller’s  full  name),  and 

• proof  that  you  have  purchased  vehicle  insurance. 

Used  vehicles  that  have  not  been  registered  in  Alberta 
before  must  pass  a vehicle  inspection  performed  by  a licensed 
mechanic  who  holds  a valid,  current  journeyman  certificate. 

After  your  application  form  is  completed  and  you  have  paid 
the  registration  fee,  you  will  be  given  a registration  card  and 
license  plates.  Keep  your  registration  card  with  your  insurance 
card  in  your  vehicle.  A police  officer  can  give  anyone  driving 
your  vehicle  a fine  if  they  drive  without  the  car  insurance 
or  registration  documents  in  the  car,  or  license  plates  on 
the  car. 
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EMPLOYMENT 

There  is  great  value  placed  on  employment  or  work  in 
Canadian  society.  Men,  women,  and  even  older  children 
have  full-time  or  part-time  jobs  or  own  businesses  where 
they  work. 

This  chapter  provides  information  about 

• obtaining  a Social  Insurance  Number, 

• finding  employment, 

• assessing  qualifications  for  work  in  Alberta, 

• pay  cheques  and  benefits, 

• employment  laws  and  regulations,  and 

• employment  insurance. 

Social  Insurance  Number 

Before  you  can  work  in  Canada,  you  must  have  a Social 
Insurance  Number  (SIN). 

To  get  a Social  Insurance  Number,  you  must  go  to  a 
Canada-Alberta  Service  Centre  (CASC)  or  Human  Resource 
Centre  (HRC)  and  apply  in  writing.  You  will  need  two  pieces 
of  identification  (e.g.  a birth  certificate,  passport,  Alberta 
Health  Care  Insurance  Card,  or  immigration  papers).  CASC 
and  HRC  offices  are  listed  in  the  White  Pages  of  the  telephone 
book  under  Government  of  Canada,  “Canada-Alberta 
Service  Centre”.  If  you  lose  your  Social  Insurance  Card, 
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report  the  loss  to  the  nearest  CASC  or  HRC  office  to 
prevent  others  from  using  it  illegally.  There  is  a small  fee 
for  a replacement  card. 
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Finding  Employment 

Finding  work  in  Alberta's  competitive  marketplace  takes 
determination,  energy,  confidence,  knowledge  and  skills. 
You  need  to  know 

• what  skills  you  have  that  will  interest  employers  in 
Alberta  and  what  skills  you  may  need  to  develop, 

• what  types  of  work  require  the  skills  you  have, 

• where  to  look  for  suitable  work  opportunities,  and 

• how  to  present  your  qualifications  to  employers. 

There  are  many  resources  and  services  available  to  help 
people  find  work. 

• Canada-Alberta  Service  Centres  offer  listings  of  job 
openings. 

• Career  Development  Centres  and  Canada-Alberta 
Service  Centres  have  collections  of  information  about 
career  planning  and  job  searching,  and  offer  seminars 
and  workshops  on  these  topics.  Some  centres  offer 
free  Internet  access  so  you  can  search  electronically 
for  work  postings  as  well.  Career  Development 
Centres  are  listed  in  the  White  Pages  of  the  telephone 
directory  under  Government  of  Alberta,  “Career 
Development  Centre”. 


• Immigrant  serving  organizations  often  have  staff 
members  who  can  speak  several  languages  and  have 
experience  helping  people  look  for  work. 

• Public  libraries  have  information  on  how  to  find 
work  as  well  as  information  about  local  employers. 

All  of  these  services  are  offered  free  of  charge  but,  to  take 
full  advantage  of  them,  you  need  to  understand  the  work 
search  process.  There  are  four  steps  in  this  process. 

1.  Identify  the  skills  you  have,  and  the  skills  you  may  need 
to  develop. 

• Employers  look  for  personal  and  transferable  skills 
such  as  attitude,  ability  to  get  along  well  with  other 
workers,  dependability,  problem-solving  skills  and 
organizational  skills,  as  well  as  the  technical  skills 
required  for  specific  types  of  work. 

• If  you  have  professional  or  trade  qualifications, 
find  out  if  your  credentials  are  recognized  in  Alberta 
(see  page  73). 

• If  you  do  not  speak  English  fluently,  arrange  to  take 
an  English  as  a Second  Language  (ESL)  class 

(see  page  85). 

2.  Identify  employers  who  may  need  someone  with  skills 
like  yours.  Not  all,  or  even  most,  job  openings  are  listed 
at  Canada-Alberta  Service  Centres. 

• As  you  go  about  your  daily  living,  talk  to  the  people 
you  meet  about  the  kind  of  work  you  want  to  find. 
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For  example,  discuss  your  work  search  with  workers 
at  immigrant  serving  organizations  and/or  the  r 
teacher  and  others  in  your  English  as  a Second 
Language  class,  as  well  as  your  relatives,  friends  and 
neighbours.  If  they  do  not  know  where  you  might 
find  suitable  work  opportunities,  ask  them 
to  refer  you  to  others  who  might  know. 

• Read  about  Alberta's  industries  and  employment 
fields  at  a local  library.  Career  Development  Centre  or 
on  the  Internet. 

• Look  in  the  “classified  ads”  and  “Careers”  sections 
of  local  newspapers  for  job  advertisements. 

• Use  the  Yellow  Pages  of  the  telephone  directory 
(in  print  or  on  the  Internet  at 
www.telusplanet.net/companies.html) 

to  find  potential  employers  in  your  field. 

3.  Gather  the  information  you  will  need  to  apply  for  work. 

Employers  will  expect  you  to  fill  in  an  application  form, 

or  have  a resume  prepared.  A resume  is  a written 

summary  of  your  qualifications  and  work  experience. 

It  should  include  the  following  information: 

• your  name  and  address  (including  postal  code), 
and  a telephone  number  where  you  can  be  reached 
during  the  day  (or  where  an  English-speaking  person 
will  take  a message  for  you). 

• names  and  addresses  of  former  employers,  dates 
of  employment,  and  duties  performed. 
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• names  and  addresses  of  schools  and  training 
institutions  you  have  attended,  dates  of  attendance, 
and  credentials  earned. 

• names,  position  titles,  addresses  and  telephone 
numbers  of  people  who  are  willing  to  provide 
references  for  you. 

4.  Contact  employers  and  attend  job  interviews. 

• If  you  are  responding  to  a job  advertisement,  follow 
the  instructions  in  the  ad.  When  submitting  your 
application,  ask  when  the  employer  will  be  able  to  let 
you  know  if  you  will  get  an  interview.  If  the  employer 
does  not  contact  you  by  that  date,  telephone  or  visit 
the  employer  the  following  day.  Explain  that  you  are 
very  interested  in  the  position  and  would  like  to  know 
if  you  will  be  given  an  interview. 

• Employers  generally  ask  only  the  best- qualified 
applicants  for  an  interview.  During  the  interview, 
applicants  are  expected  to  provide  more  information 
about  how  their  qualifications  and  experience  relate 
to  the  requirements  for  that  particular  job. 

Many  people  find  it  challenging  to  obtain  work  in 

Alberta,  even  if  they  have  training  and  related  work 

experience  in  their  home  country.  You  may  have  to 

• be  flexible  about  where  you  are  willing  to  work, 

• accept  a lower-paying  job  until  your  English 
language  skills  improve  or  until  you  upgrade  other 
qualifications,  or 

• do  volunteer  work  that  gives  you  Canadian  experience 
and  allows  you  to  meet  people  who  may  be  able  to 
provide  references  and  help  in  your  work  search. 
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There  are  many  things  to  learn  about  completing 
application  forms,  preparing  resumes  and  making  a good 
impression  in  an  interview.  For  more  information,  call  the 
Career  Information  Hodine  at  422-4266  (outside  of  Edmonton, 
call  1-800-661-3753  toll  free)  or  talk  to  a counsellor  at  an 
immigrant  serving  organization,  Canada-Alberta  Service 
Centre  or  Career  Development  Centre. 

Assessing  Your  Qualifications 

If  you  need  to  have  educational  documents  evaluated, 
talk  to  a worker  at  an  immigrant  serving  organization, 
Canada-Alberta  Service  Centre,  Career  Development  Centre 
or  Human  Resource  Centre  office. 

The  International  Qualifications  Assessment  Service  (IQAS) 
will  assess  education  obtained  in  other  countries  and 
compare  it  to  Alberta  educational  standards.  IQAS  provides 
evaluation  reports  for  people  who  need  their  out- of- country 
education  recognized  to  obtain  employment,  a professional 
license  or  admission  to  a post-secondary  education  program. 

As  of  1999,  the  fee  for  a Basic  Assessment  is  $100;  the  fee  for 
a Detailed  Assessment  is  $150. 

International  Qualifications 
Assessment  Service 
4th  Floor,  Sterling  Place 
9940  - 106  Street 
Edmonton,  Alberta  T5K  2V1 
Telephone;  (780)  427-2655 
Fax:  (780)  422-9734 
E-mail:  iqas@aecd.gov.ab.ca 
Website:  www.aecd.gov.ab.ca/iqas 
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Applications  can  be  mailed,  or  dropped  off  from  Monday 
to  Friday  between  the  hours  of  8:15  a.m.  and  4:30  p.m. 

In  Calgary,  applications  can  be  dropped  off  at  the  Career 
Development  Centre  (6th  Floor,  855  - 8 Avenue  SW). 

If  you  have  professional  qualifications,  contact  the  association 
related  to  your  profession.  In  some  occupations,  you  must 
have  a Canadian  license  to  practice  before  you  can  work  in 
that  occupation.  Qualifications  from  other  countries  may  not 
be  recognized  in  Canada.  Counsellors  at  Canada-Alberta 
Service  Centres,  Career  Development  Centres,  Human 
Resource  Centre  offices,  immigrant  serving  organizations, 
and  librarians  in  public  libraries  can  help  you  find  the  correct 
association. 

Pay  Cheques  and  Benefits 

By  law,  employers  must  pay  employees  at  least  once 
every  month.  Most  employers  pay  workers  by  cheque 
or  “direct  deposit”  every  two  weeks,  or  twice  a month. 

You  can  exchange  a pay  cheque  for  cash  at  a bank  or  financial 
institution  where  you  have  an  account.  “Direct  deposit” 
means  that  your  pay  is  electronically  deposited  in  your 
bank  account  on  regular  pay  days. 

By  law,  employers  must  make  certain  deductions  from  your 
pay  cheque.  Money  may  be  deducted  for  the  following. 

• Canada  Pension  Plan.  This  deduction  allows  you  to 
receive  a pension  after  you  retire. 
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• Employment  Insurance.  If  you  lose  your  job,  you  may 
be  eligible  to  receive  money  from  the  government 
while  you  are  unemployed. 

• Income  tax.  This  money  is  deducted  to  pay  the  costs 
of  federal  and  provincial  governments. 

• Union  dues.  A union  is  an  association  of  workers 
which  protects  its  members  and  tries  to  improve 
working  conditions  and  wages  by  negotiating 
collective  agreements.  If  you  are  a union  member, 
money  will  be  deducted  from  your  pay  cheque 

to  support  the  union.  To  work  for  some  employers, 
you  may  be  required  to  join  a union. 

• Other  deductions  authorized  by  a collective  agreement. 
For  example,  some  companies  pay  part  of  their  workers' 
Alberta  Health  Care  Insurance  and  extended  health 
plan  premiums.  An  employer  can  deduct  money  from 
your  cheque  to  cover  your  portion  of  health  care 
insurance  premiums  if  such  a deduction  is  authorized 
by  a collective  agreement. 

Employers  cannot  make  any  other  deductions  from  your  pay 
cheque  without  your  written  consent.  No  deduction  can  be 
made  for  a mistake  you  made  at  work  or  for  a cash  shortage 
if  more  than  one  employee  has  access  to  the  cash.  However, 
you  may  be  required  to  pay  if  you  lose  company  property 
such  as  a company  uniform. 


Some  employers  offer  benefits  in  addition  to  a wage  or  salary. 
Depending  on  agreements  employers  may  have  reached  with 
their  employees,  employers  may 

• continue  to  pay  employees  who  miss  work  for  a short 
period  of  time  because  they  are  sick, 

• pay  employee  Alberta  Health  Care  premiums  or  pay 
for  some  other  type  of  health  care  insurance, 

• pay  part  of  employee  dental  care  costs,  or 

• pay  into  a pension  plan  for  retired  employees. 

Employment  Standards  Code  and  Regulation 

The  Employment  Standards  Code  and  Regulation  sets  out 
the  obligations  of  employees  and  employers.  There  are  laws 
concerning 

• payment  of  earnings, 

• minimum  wage, 

• hours  of  work  and  overtime, 

• days  of  rest  and  daily  rest  periods 

• vacations  and  vacation  pay, 

• general  holidays  and  paid  public  holidays, 

• maternity  and  adoption  leave, 

• employment  of  people  under  18  years  of  age, 

• statement  of  earnings  and  deductions, 

• farm  workers  and  domestics,  and 

• termination  of  employment. 
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For  more  information,  contact  Alberta  Employment 
Standards  at  427-3731  in  Edmonton  (elsewhere  in  the  r 
province,  call  toll  free  by  dialing  310-0000  and  entering 
427-3731  after  you  hear  a message).  Or,  if  you  have  access 
to  the  Internet,  visit  the  Employment  Standards  website 
(www.gov.ab.ca/lab/what/emplstd.html). 

There  are  also  laws  in  Alberta  to  protect  employees  from 
hazardous  or  dangerous  working  conditions.  If  you  believe 
something  at  your  worksite  is  hazardous  to  you  or  other 
workers,  discuss  the  problem  with  your  employer  or 
supervisor.  If  that  doesn't  solve  the  problem,  contact 
Alberta  Human  Resources  and  Employment  and  ask  them 
to  investigate  (look  in  the  White  Pages  of  your  telephone 
book  under  Government  of  Alberta). 

If  you  have  an  accident  on  the  job,  you  may  be  eligible  for 
benefits  through  the  Workers'  Compensation  Board  (WCB). 

If  an  accident  at  work  causes  you  to  miss  work,  telephone 
the  Workers'  Compensation  Board  for  information  on  how 
to  make  a claim  (look  in  the  White  Pages  of  your  telephone 
book  under  “Workers'  Compensation  Board”  or  “Government 
of  Alberta”).  If  you  have  access  to  the  Internet,  you  can  also 
read  information  materials  on  the  WCB  website 
(www.wcb.ab.ca) . 

If  you  set  up  your  own  business  cmd  employ  others,  it  is  your 
responsibility  to  know  and  comply  with  Alberta’s  labour  laws, 
and  to  register  with  the  Workers’  Compensation  Board. 


Employment  Insurance 

Employment  Insurance  (E.L)  is  money  which  may  be  paid  by 
the  government  to  someone  who  no  longer  has  a job. 
Unemployed  workers  who  are  able  to  work  and  are  trying  to 
find  a job  can  receive  employment  insurance  if  they 

• have  worked  more  than  the  required  number  of  hours 
in  Canada  (usually,  420  to  700  hours  of  work  within  the 
last  52  weeks,  or  since  the  start  of  your  last  claim),  and 

• have  had  money  deducted  from  their  pay  cheques  for 
employment  insurance  premiums. 

For  more  information  about  employment  insurance,  visit  the 
nearest  Canada-Alberta  Service  Centre  or  Human  Resource 
Centre  or,  on  the  Internet,  visit  the  Human  Resources 
Development  Canada  website  (www.hrdc-drhc.gc.ca). 

When  you  leave  a full-time  job,  your  employer  must  give  you 
a document,  called  a Record  of  Employment,  which  shows 

• how  many  hours  you  have  worked  and  your  wage,  and 

• why  you  no  longer  work  for  that  employer. 

To  apply  for  employment  insurance,  take  your  Record  of 
Employment  to  a Human  Resources  Canada  office.  If  you 
need  assistance  filling  out  your  application  for  employment 
insurance,  ask  for  help  at  an  immigrant  serving  organization. 
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EDUCATION 

Most  jobs  in  Alberta  require  at  least  a high  school  (secondary) 
education,  and  many  require  post-secondary  training.  It  is 
not  unusual  for  adults  to  return  to  school  to  improve  their 
education  or  to  keep  up  with  changing  technology. 
Immigrants  often  have  to  improve  their  English  language 
skills,  or  upgrade  their  job  qualifications  before  they  can 
find  employment. 

This  chapter  provides  general  information  about 

• Alberta's  school  system  for  children, 

• English  as  a Second  Language  (ESL)  instruction,  and 

• Alberta’s  post-secondary  (adult)  education  system. 

Alberta’s  School  System 

Each  province  in  Canada  has  a somewhat  different  education 
system.  The  following  information  applies  to  the  Alberta 
education  system. 

By  law,  all  children  from  ages  six  to  16  must  attend  school. 
Public  education  is  provided  free  of  charge  to  all  permanent 
residents  under  20  years  of  age,  up  to  the  end  of  secondary 
school. 

Most  children  go  to  a public,  separate,  francophone  or 
charter  school.  All  of  these  schools  are  part  of  the  public 


education  system,  and  are  funded  by  municipal  property  taxes 
and  provincial  government  revenues.  Parents  are  not  required 
to  pay  tuition  fees,  but  they  may  have  to  pay  fees  for  such 
things  as  transportation,  textbook  rentals,  art  supplies  or 
field  trips. 

• Public  schools  provide  basic,  universal  education. 

• Most  separate  schools  are  Roman  Catholic 
schools  but,  in  some  areas  of  the  province,  they 
are  Protestant  schools.  These  schools  provide 
basic  education  for  Roman  Catholic  or  Protestant 
students. 

• Francophone  schools  are  governed  by  parents  whose 
first  language  is  French  and  who  want  their  children 
educated  in  French. 

• Charter  schools  offer  unique  or  enhanced  education 
programs,  teaching  methods  or  learning  environments 
that  are  not  offered  in  the  regular  school  system. 

If  you  choose  to  send  your  child  to  a private  school,  you  will 
probably  be  required  to  pay  some  or  all  of  the  costs.  Before 
registering  your  child  in  a private  school,  it  is  important  to 
find  out  what  the  costs  will  be  and  if  students  in  the  school 
can  earn  credits  toward  a High  School  Diploma. 

Usually,  children  attend  schools  located  near  their  homes. 
Parents  can  choose  which  school  their  children  vHll  attend; 
however,  your  options  in  making  this  choice  depend  on  the 


availability  of  resources  and  facilities.  Check  with  your  local 
school  board  to  find  out  which  schools  in  your  area, 
if  any,  offer 

• English  as  a Second  Language  (ESL)  classes,  or 

• instruction  in  languages  other  than  English. 

ESL  programs  help  children  learn  English  more  quickly  and 
adjust  to  Canadian  cultural  values,  customs  and  social 
expectations.  Students  spend  the  rest  of  the  time  in  regular 
classes. 

For  most  schools  in  Alberta,  the  school  year  starts  in  late 
August  or  early  September,  and  ends  in  late  June.  The  school 
day  usually  starts  between  8 and  9 a.m.  and  ends  between 
3 and  4 p.m.,  Monday  to  Friday.  Some  schools  operate 
year-round. 

Schools  are  closed  on  weekends  and  national  holidays. 

They  are  also  closed  between  Christmas  and  New  Year’s 
Day,  and  for  one  week  in  March  (“Spring  Break”). 

Each  school  designates  two  or  more  days  in  the  school 
year  as  Professional  Development  (PD)  days.  On  these  days, 
children  are  expected  to  stay  home  while  teachers  do  work 
and  attend  activities  to  fulfil  their  responsibilities  and 
improve  their  teaching  services. 
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To  enrol  your  child  in  school,  take  your  child,  an  interpreter 
(if  you  need  one)  and  the  following  documents  to  the 
school: 

• identification  (e.g.  child's  passport,  birth  certificate 
or  permanent  resident  status  documents), 

• school  documents  from  your  home  country, 

if  you  have  them  (e.g.  report  cards,  course  outlines, 
examples  of  school  work  your  child  has  done),  and 

• your  child’s  immunization  record. 

The  school  principal  may  ask  questions  about  your  child 
as  well  as  look  at  the  documents,  and  will  put  your  child  in 
the  appropriate  class. 

For  safety  reasons,  schools  may  close  for  the  day  and/or 
school  buses  may  not  run  during  very  bad  weather  (e.g.  a 
severe  winter  snow  storm  in  which  the  wind  chill  factor  is 
below  -35°C).  During  storms,  listen  to  a local  radio  station 
for  announcements  about  school  closures  and  school  buses. 

Schools  send  report  cards  home  at  least  twice  a year 
to  show  how  well  each  child  is  learning.  Parent- teacher 
interviews,  open  houses  and  school  council  meetings  give 
parents  opportunities  to  meet  teachers  and  learn  more 
about  school  activities,  class  assignments  and  teacher 
expectations.  Many  problems  can  be  solved  or  avoided 
altogether  by  learning  as  much  as  possible  about  your 
child’s  school. 


Children  start  elementary  school  in  Grade  One  at  about  age 
six.  Some  school  boards  allow  children  to  register  at  5 V2 
years  of  age.  Elementary  school  usually  ends  after  Grade  Six. 

Junior  high  school  starts  at  Grade  Seven  and  ends  after  Grade 
Nine.  Most  students  in  junior  high  school  are  between  the 
ages  of  11  and  15  years. 

Senior  high  school  students  are  usually  between  the  ages 
of  16  and  18  years.  Senior  high  school  starts  at  Grade  10  and 
ends  after  Grade  12. 

After  completing  the  required  high  school  courses,  students 
must  pass  a series  of  examinations,  including  provincially  set 
examinations,  to  receive  a High  School  Diploma.  Students 
are  expected  to  find  out  which  courses  are  required  to  enter 
any  post-secondary  program  they  might  wish  to  attend,  and 
select  their  high  school  courses  accordingly. 

An  Integrated  Occupational  Program,  starting  in  Grade  8,  is 
available  in  most  areas  for  students  who  are  having  difficulty 
succeeding  in  the  regular  school  program.  Students  in  this 
program  graduate  with  a “Certificate  of  Achievement”.  The 
program  emphasizes  attitudes  and  skills  needed  for  work. 
Students  need  the  approval  of  their  parents  and  the  school 
principal  to  enter  this  program. 

Adults  over  18  years  of  age  sometimes  wish  to  complete 
requirements  for  a High  School  Diploma.  To  find  out  how  to 
enrol  in  these  special  programs,  contact  your  local  school 
board,  call  the  Career  Information  Hotline  at  422-4266  in 
Edmonton  (outside  of  Edmonton,  call  1-800-661-3753  toll  free), 
or  talk  to  a counsellor  at  a Canada- Alberta  Service  Centre. 
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English  as  a Second  Language  ^ 

Many  schools  and  agencies  offer  courses  in  English  as 
a Second  Language  (ESL).  Classes  may  he  offered  full-time 
(five  hours  a day)  or  part-time.  You  may  have  to  pay  to  take 
ESL  courses,  or  you  may  qualify  for  government-funded 
language  training  through  the  Language  Instruction  for 
Newcomers  to  Canada  (LINC)  program  or  provincially 
funded  programs. 

If  you  are  interested  in  taking  an  ESL  course,  the  following 
assessment  and  referral  centres  have  up-to-date  information 
about  ESL  classes.  This  service  is  free  and  confidential. 

Calgary  Immigrant  Aid  Society 
Immigrant  Language  & Vocational 
Assessment  - Referral  Centre 
1401,  919 -7th  Avenue  SW 
Calgary,  Alherta  T2P  3N8 
Telephone:  (403)  262-2656 

Catholic  Social  Services 
Language  Assessment,  Referral 
and  Counselling  Centre 
10709  - 105  Street 
Edmonton,  Alherta  T5H  2X3 
Telephone:  (780)  424-3545 

Counsellors  at  the  referral  centres  may  he  able  to  provide 
educational  and  career  counselling  services  in  your  first 
language.  Tell  them  about  your  education,  experience, 
needs  and  interests.  They  will  refer  you  to  appropriate  ESL 
courses  or  other  education  programs. 


If  you  live  outside  Edmonton  and  Calgary,  contact  an 
immigrant  serving  organization  or  a Citizenship  and 
Immigration  Canada  Office  and  ask  for  the  local 
assessment  and  referral  agency 

Post- Secondary  Education 

Adults,  young  and  old,  take  post-secondary  education 
programs  to  improve  their  knowledge  and  skills. 

These  programs  are  offered  at  several  different  types 
of  post-secondary  institutions:  universities,  university 
colleges,  colleges,  technical  institutes,  vocational  colleges 
and  private  vocational  schools.  The  skills  and  knowledge 
you  wish  to  acquire  should  determine  your  choice 
of  program  and  institution. 

Universities  offer  degree  programs  which  prepare  people 
for  professions  such  as  law  or  medicine,  and  for  work  of 
a theoretical  nature.  There  are  four  universities  in  Alberta: 

• the  University  of  Alberta  (in  Edmonton), 

• the  University  of  Calgary, 

• the  University  of  Lethbridge,  and 

• Athabasca  University. 

Athabasca  University  offers  “distance  education”  courses 
which  allow  students  to  study  at  home.  Students  study 
written  and  audio-visual  lessons,  and  submit  assignments 
via  the  mail  and/or  the  Internet. 
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Public  colleges,  private  colleges  and  private  university  ^ 
colleges  offer  a wide  variety  of  education  programs  and 
work-related  training.  University  colleges  offer  some  degree 
programs,  and  many  colleges  offer  courses  that  can  later 
be  transferred  to  university  programs. 

Technical  institutes  offer  education  programs  in  areas  such 
as  business,  industrial  and  apprenticeship  training.  Most 
courses  taught  at  technical  institutes  are  related  to  trades 
and  technical  work.  There  are  two  institutes  of  technology 
in  Alberta: 

• N.A.I.T.  (Northern  Alberta  Institute  of  Technology) 
in  Edmonton,  and 

• S.A.I.T.  (Southern  Alberta  Institute  of  Technology) 
in  Calgary. 

Vocational  Colleges  offer  short,  intensive  upgrading  and 
training  courses.  Vocational  colleges  are  located  in 
Edmonton,  Calgary,  Lac  La  Biche  and  Lesser  Slave  Lake. 

The  name  of  the  vocational  college  in  Lac  La  Biche  is 
Portage  College.  The  name  of  the  vocational  college  in 
Calgary  is  Bow  Valley  College.  The  name  of  the  vocational 
college  in  Edmonton  is  NorQuest  College,  and  the  name  of 
the  college  in  Lesser  Slave  Lake  is  Northern  Lakes  College. 

Apprenticeship  training  is  a combination  of  on-the-job 
training  in  a trade  and  classroom  instruction.  There  are 
over  50  trades  which  have  apprenticeship  training  programs 
in  Alberta  (e.g.  cook,  baker,  electrician,  plumber,  mechanic, 
machinist). 


Private  vocational  schools  are  not  publicly  funded.  They  are 
businesses  that  offer  specialized  training  for  occupations 
such  as  auctioneering,  bartending,  modelling  and  computer 
programming. 

Before  enrolling  in  any  post-secondary  program,  find  out 

• how  well  respected  the  program  is  by  employers 
in  Alberta, 

• what  the  entrance  requirements  are, 

• how  much  it  costs  (tuition,  supplies  and  books),  and 

• how  long  it  takes  to  complete. 

Different  institutions  and  programs  have  different  entrance 
requirements  as  well  as  different  costs.  To  be  admitted  to 
some  programs,  you  must  have  a High  School  Diploma  (or 
equivalent  education)  and  specific  courses  with  a specified 
minimum  average  mark.  Entrance  requirements  for  similar 
programs  at  other  institutions  may  not  be  the  same. 

For  information  about  post-secondary  institutions  and 
programs,  call  the  Career  Information  Hotline  at  422-4266 
in  Edmonton  (outside  of  Edmonton,  call  1-800-661-3753 
toll  free),  visit  a Canada-Alberta  Service  Centre  or  Career 
Development  Centre,  or  talk  to  a reference  librarian  at  your 
local  library. 
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HEALTH  CARE 

Alberta  has  a very  good  health  care  system.  When  someone 
is  sick  or  injured,  they  should  be  encouraged  to  seek 
treatment  as  soon  as  possible. 

This  chapter  provides  general  information  about 

• the  Alberta  Health  Care  Insurance  Plan, 

• private  medical  insurance, 

• visiting  a doctor, 

• eye  examinations, 

• hospitals, 

• public  health  services, 

• getting  help  with  personal  and  emotional  problems, 
and 

• visiting  a dentist. 

Alberta  Health  Care  Insurance 

The  Alberta  Health  Care  Insurance  Plan  (AHCIP)  covers  the 
cost  of  many  medical  services.  Most  Albertans  pay  monthly 
premiums  through  their  employers  or  directly  to  the  AHCIP. 
You  may  choose  not  to  participate  in  the  AHCIP,  but  you 
must  register  with  the  AHCIP  within  three  months  of  your 
arrival  in  Alberta. 

If  you  decide  to  “opt  out”  (not  participate)  in  the  AHCIP,  you 
will  have  to  pay  for  all  of  your  hospital  and  health  care 
costs.  Because  this  can  be  extremely  expensive,  most 
Albertans  choose  to  participate  in  the  AHCIP. 


To  register,  contact  an  AHCIP  office  and  request  an  application 
form.  To  contact  the  AHCIP  by  mail,  write  to  the  following 
address. 

Alberta  Health  Care  Insurance  Plan 
Box  1360 

Edmonton,  Alberta  T5J  2N3 

If  you  prefer  service  in  person  or  by  telephone,  go  to  or  call 
one  of  the  following  offices. 

Edmonton 
10025  lasper  Avenue 
Telephone:  427-1432 

Calgary 

727 -7th  Avenue  SW 
Telephone:  297-6411 

If  you  live  outside  Edmonton  or  Calgary,  call  310-0000 
(toll  free)  and  ask  the  operator  to  connect  you  to  one  of  the 
above  telephone  numbers. 

You  must  provide  a copy  of  your  Canada  Entry  Permit  with 
your  completed  application  form. 


Single,  self-supporting  adults  receive  “single  coverage”. 
Adults  who  have  dependants  receive  “family  coverage”. 

The  premium  (cost)  for  single  coverage  is  $34  a month;  for 
family  coverage  (two  or  more  people)  is  $68  a month.  Some 
employers  deduct  premiums  from  employees’  pay  cheques. 


or  pay  part  or  all  of  employees'  premiums.  People  invoiced 
directly  by  the  AHCIP  are  sent  a bill  every  three  months. 

If  you  cannot  afford  to  pay  your  premiums  and  you  have 
been  a resident  of  Alberta  for  12  consecutive  months,  you 
can  contact  the  AHCIP  to  apply  for  a “premium  subsidy”. 
Depending  on  your  previous  year's  tax  information,  as 
reported  on  your  income  tax  return,  you  may  be  eligible 
for  a subsidy.  Subsidies  allow  you  to  pay  less  than  the 
usual  premium. 

AHCIP  coverage  is  available  from  the  first  day  immigrants 
arrive  in  Alberta,  provided  their  Canada  Entry  papers  are 
in  order  and  they  apply  within  three  months  of  their  arrival. 
Separate  AHCIP  cards  are  issued  for  each  member  of  the 
family.  These  cards  must  be  presented  when  you  visit 
doctor's  offices,  laboratories,  hospitals  and  health  clinics. 

The  AHCIP  pays  for  medically  required  services  provided 
by  physicians  in  their  offices  or  at  hospitals.  The  cost 
of  treatments  provided  by  chiropractors,  podiatrists, 
optometrists  and  physical  therapists  may  be  partially 
covered  by  the  AHCIP.  The  costs  of  treatments  provided 
by  acupuncturists,  naturopaths  and  dentists,  and  the  costs 
of  medication  and  ambulance  services,  are  not  covered 
by  the  AHCIP.  When  you  apply,  you  will  be  given  a brochure 
describing  which  types  of  services  are  covered. 

If  your  family  has  a low  income,  you  may  be  eligible  for  the 
Alberta  Child  Health  Benefit.  This  is  a health  insurance  plan 
that  covers  the  costs  of  dental,  optical,  emergency  ambulance 
and  prescription  drug  services  for  children  under  18  years 
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of  age  in  low-income  families.  It  doesn't  cost  anything  to  be 
enrolled  in  this  plan.  If  your  total  net  family  income  is 
$20,921  a year  or  less,  you  can  apply  for  coverage  for  your 
children.  For  more  information,  call  427-6848  in  Edmonton 
(outside  Edmonton,  dial  310-000  toll  free  and  then  427-6848). 


Alberta  Personal  Health  Card 


Personal  Health  No. 
12345-6789 


JOHN  ALBERT  SMITH 


Gender  M 


Birthdate  54/01/01 

Year  Mo  Day 


Axna 


HEALTH 

You  are  eligible  for  health  care  coverage  provided  you  are  a resident  of  Alberta. 


Always  carry  your  card. 


Private  Medical  Insurance 


Many  people  supplement  AHClP  coverage  with  a private 
medical  insurance  plan.  Private  health  insurance  plans  pay 
for  some  services  not  covered  by  the  AHCIP.  For  example, 
private  health  insurance  plans  may  pay  for  ambulance 
services,  prescribed  drugs,  home  nursing,  dental  care  needed 
as  the  result  of  an  accident,  hearing  aids,  or  the  extra  hospital 
charges  for  private  and  semi-private  rooms. 

Most  private  insurance  companies  will  only  sell  insurance 
to  groups  of  people,  not  individuals.  For  example,  people 
working  for  a particular  company  may  obtain  group  coverage 
through  their  employer. 
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Individuals  can  buy  Alberta  Blue  Cross  supplementary  ^ 

insurance  coverage  through  the  AHCIP.  For  information 
about  Alberta  Blue  Cross  coverage  and  premiums,  contact  ^ 

the  Alberta  Health  Care  Insurance  Plan  office  nearest  you  ^ 

(see  above).  ^ 

C 

Visiting  a Doctor  C 

Physicians  in  Alberta  are  either  “family  doctors”  or  ^ 

“specialists”.  Family  doctors  treat  most  medical  problems.  ^ 

Specialists  treat  special  types  of  health  problems.  Family  C 

doctors  sometimes  refer  patients  with  health  problems  to  C 

an  appropriate  specialist.  (. 

C 

To  find  a good  doctor,  talk  to  other  members  of  your  ^ 

community,  neighbours  and  workers  at  immigrant  serving  ^ 

organizations.  You  may  be  able  to  find  a doctor  who  speaks  ^ 

your  first  language.  Doctors  are  listed  in  the  Yellow  Pages 
of  the  telephone  book  under  “Physicians  and  Surgeons”.  ^ 

Before  visiting  a doctor,  call  the  doctor's  office  to  make  an  ^ 

appointment.  Someone  at  the  office  will  arrange  a day  and  C 

time  for  you  to  see  the  doctor.  Take  your  AHCIP  card  to  your  C 

appointment  to  ensure  that  the  doctor  sends  the  bill  to  C 

the  Alberta  Health  Care  Insurance  Plan.  You  are  personally  ^ 

responsible  for  paying  the  cost  of  services  not  covered  by  g 

the  AHCIP.  g 

During  your  visit,  you  will  be  expected  to  answer  the  doctor's  ^ 

questions  and  mention  any  health  problems  you  have. 

Sometimes  it  is  helpful  to  take  an  interpreter  along.  Most  ^ 

doctors  will  do  a physical  examination  before  prescribing  ^ 

medicines  or  treatment.  ^ 

C 
C 

a 
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Many  people  find  it  helpful  to  return  to  the  same  doctor 
whenever  they  need  medical  help.  This  way,  the  doctor 
becomes  familiar  with  their  health  history  and  needs. 

If  you  suffer  a life-threatening  injury  or  health  problem 
such  as  a heart  attack  or  stroke,  go  to  the  Emergency 
Department  of  the  nearest  hospital  to  obtain  medical 
assistance  (see  “Hospitals”  below).  If  you  cannot  get  to 
the  hospital  on  your  own,  call  the  emergency  telephone 
number  for  your  community  and  ask  for  an  ambulance. 

Some  cities  have  medical  clinics  (often  called  “medicentres”) 
that  do  not  require  patients  to  have  an  appointment  to  see 
a doctor.  If  you  have  a health  problem  that  should  be  cared 
for  as  soon  as  possible,  but  is  not  life-threatening,  you  should 
go  to  the  nearest  medicentre  (instead  of  going  to  a hospital 
Emergency  Department  or  waiting  to  make  an  appointment 
with  your  regular  doctor).  Medicentres  are  usually  open 
later  than  other  clinics,  but  are  not  open  24  hours  a day. 
Telephone  numbers  and  addresses  for  medical  clinics  are 
listed  in  the  Yellow  Pages  of  your  telephone  book  under 
“Clinics  Medical”. 

If  a doctor  writes  a medicine  prescription  for  you,  take  it 
to  a drugstore  or  another  store  that  has  a pharmacy. 
Pharmacists  are  trained  to  deal  with  drugs.  They  sell 
medications,  and  explain  when  and  how  they  should  be 
taken.  Prescribed  medications  must  be  taken  only  by  the 
patient  they  were  prescribed  for,  no  one  else. 


c 

c 

c 

c 

( 

c 

Eye  Examinations  ^ 

If  you  need  an  eye  examination  or  help  deciding  if  you  need  ( 

eyeglasses,  make  an  appointment  with  an  optometrist  or  ^ 

ophthalmologist.  Optometrists  are  listed  in  the  Yellow  Pages  ^ 

of  your  telephone  book  under  “Optometrists”.  ^ 

Ophthalmologists  are  listed  under  “Physicians  and 
Surgeons”  because  they  are  medical  specialists.  ^ 

The  AHCIP  does  not  cover  the  cost  of  routine  eye  ^ 

examinations  or  eyeglasses  except  for  a limited  number  C 

of  examinations  each  year  for  children  under  19  years  of  age  C 

and  senior  citizens  (people  65  years  of  age  and  older).  C 

€ 

Hospitals  Q 

In  an  emergency,  the  sick  or  injured  person  should  be  taken  C 

to  a hospital  Emergency  Department  right  away.  C 

Emergencies  are  health  problems  that  require  immediate  q 

care  (e.g.  a broken  arm  or  heart  attack).  The  AHCIP  covers  ^ 

the  cost  of  treatment  in  Emergency  Departments.  ^ 

Call  the  emergency  number  for  your  area  (91 1 in  most  parts  ^ 

of  the  province)  if  you  need  an  ambulance  to  take  a sick  or  ^ 

injured  person  to  the  hospital.  Ambulance  costs  are  not  ^ 

paid  by  the  AHCIP  and  can  be  quite  expensive.  However,  ^ 

the  cost  of  an  ambulance  may  be  covered  in  some  cases:  € 

C 

• private  insurance  plans,  including  Alberta  Blue  Cross,  c 

will  pay  for  all  or  most  of  the  cost  of  an  ambulance.  ^ 

C 

C 

c 

c 

c 
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• auto  insurance  plans  may  pay  ambulance  costs 
if  you  are  in  an  automobile  accident. 

• Human  Resources  and  Employment  will  pay  if 
you  are  on  Social  Assistance. 

• some  employee  benefit  plans  cover  ambulance  costs. 

• the  AHClP  provides  free  Alberta  Blue  Cross  coverage 
for  ambulance  service  for  senior  citizens. 

Payment  is  not  required  at  the  time  of  the  trip.  No  one 
will  be  refused  ambulance  service  if  they  cannot  afford  to 
pay.  Individuals  are  sent  a bill  afterwards  and  payment 
arrangements  can  be  made  for  those  who  have  difficulty 
paying. 

Do  not  call  the  emergency  number  unless  your  situation 
requires  the  immediate  attention  of  police,  fire  fighters  or 
ambulance  attendants.  Look  for  hospital  addresses  under 
"Hospitals"  in  the  Yellow  Pages  of  your  telephone  book. 

Not  all  hospitals  have  Emergency  Departments  and  not 
all  Emergency  Departments  are  open  24  hours  a day. 

It  is  a good  idea  to  find  out  where  the  nearest  Emergency 
Departments  are  located,  and  put  this  information  where 
you  can  find  it  quickly  when  you  need  it. 

If  you  don't  know  the  location  and  hours  of  the  Emergency 
Department  nearest  you  and  an  emergency  occurs, 
ambulance  attendants  and  the  people  answering 
911  emergency  calls  can  direct  you  to  a hospital 
Emergency  Department. 


People  are  admitted  to  hospital  as  in-patients  only  if  they 
have  been  referred  by  a family  physician,  a specialist  or 
a physician  in  the  hospital's  Emergency  Department. 

Hospital  gowns  are  provided  for  patients  to  use  free  of 
charge,  but  many  patients  bring  their  own  night  clothes, 
slippers  and  house  coats.  Hospital  expenses,  including 
meals  and  a bed  in  a ward,  are  paid  by  the  AHClP. 
Additional  costs  for  private  covered  by  private 
insurance  plans. 

Most  hospitals  have  rules  about  visiting  hours  and  the 
number  of  visitors  allowed  to  see  the  patient  at  one  time. 
For  their  own  protection,  young  children  may  not  be 
allowed  to  visit  in  some  areas  of  the  hospital. 

All  hospitals  have  social  workers  to  help  patients  deal 
with  non-medical  problems.  These  problems  may  concern 
families  at  home,  or  follow-up  care  after  a person  has  been 
discharged  from  hospital.  A social  worker  may  also  be  able 
to  arrange  for  an  interpreter. 

Public  Health  Services 

Public  health  services  are  provided  through  public  health 
district  offices  to  help  people  prevent  health  problems. 

Community  health  nurses  and  doctors  at  public  health 
district  offices  offer  free  health  care  information  on  a wide 
variety  of  topics,  including  communicable  diseases  such  as 
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tuberculosis,  sexually  transmitted  diseases,  and  family  ^ 
planning  and  birth  control.  They  also  offer  health  programs 
designed  for  specific  groups  of  people  such  as  pregnant 
women,  small  babies  and  children.  If  required,  they  may 
be  able  to  arrange  for  an  interpreter. 

Everyone  who  comes  to  Alberta  from  another  country 
should  be  immunized  for  protection  against  certain  diseases. 
Usually,  newcomers  have  been  immunized  against  some 
diseases  before  they  arrive,  but  not  necessarily  against  all  of 
the  most  serious  diseases.  If  you  have  immunization  records 
from  your  home  country,  show  them  to  a doctor  or  nurse  at 
a public  health  district  office. 

All  children  in  Alberta  are  immunized  free  of  charge  at  public 
health  district  offices  or  by  visiting  nurses  at  schools. 

Parents  are  asked  to  give  permission  for  their  children  to 
be  immunized. 

To  find  a public  health  district  office,  consult  your  local 
telephone  directory,  talk  to  someone  at  an  immigrant  serving 
organization,  or  ask  the  reference  librarian  at  your  local 
public  library. 

Personal  and  Emotional  Problems 

Some  newcomers  have  difficulty  adjusting  to  life  in  Alberta. 
If  you  or  a family  member  are  having  problems,  talk  to  a family 
doctor,  public  health  nurse  or  worker  at  an  immigrant 


serving  organization  as  soon  as  possible.  They  may  refer 
you  to  a specialist  such  as  a family  counsellor,  psychologist 
or  psychiatrist.  These  professionals  keep  information  about 
their  clients  confidential  (they  will  not  discuss  your  case 
with  others  without  your  permission). 

Problems  with  alcohol,  drugs  or  gambling  should  be 
discussed  with  a family  doctor  or  addiction  counsellor. 
Alcoholism  and  other  forms  of  addiction  (e.g.  to  gambling) 
are  considered  diseases  in  Canada,  and  some  treatments 
provided  by  physicians  are  covered  by  the  AHClP.  For  more 
information,  call  the  nearest  Alberta  Alcohol  and  Drug 
Abuse  Commission  (AADAC)  office  (listed  in  the  White 
Pages  of  the  telephone  book)  or,  if  you  have  Internet  access, 
visit  the  AADAC  website  (www.aadac.com). 

Visiting  a Dentist 

To  find  a dentist,  talk  to  your  friends  or  workers  at  immigrant 
serving  organizations,  or  look  in  the  Yellow  Pages  of  your 
telephone  book  under  “Dentists”.  Some  dentists  speak  other 
languages  as  well  as  English.  Call  the  dentist's  office  to 
make  an  appointment. 

The  AHCIP  does  not  pay  for  routine  dental  care,  except  for 
limited  coverage  provided  to  residents  who  are  senior 
citizens  (65  years  of  age  and  older)  and  their  dependants, 
and  residents  receiving  a widowers  pension  and  their 
dependants.  You  will  probably  be  required  to  pay  all  of  your 
dental  costs,  unless  you  work  for  an  organization  that  has 
an  employee  dental  care  insurance  plan. 
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Some  regional  health  authorities  offer  free  dental  care  ^ 
services  for  children.  For  more  information,  contact  the 
regional  health  authority  for  your  area.  If  you  do  not  know 
the  name  and  phone  number  for  your  regional  health 
authority  (e.g.  the  Calgary  Regional  Health  Authority  in 
Calgary  or  Capital  Health  in  Edmonton),  talk  to  someone 
at  an  immigrant  serving  organization  or  ask  the  reference 
librarian  at  your  local  public  library. 
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RIGHTS  AND 
RESPONSIBILITIES 


RIGHTS  AND 
RESPONSIBILITIES 

As  a resident  or  visitor  in  Alberta,  you  have  many  rights  and 
freedoms  that  you  may  not  have  had  before.  However,  you 
also  have  a responsibility  to  learn  and  obey  the  laws  here. 

If  you  break  a law,  neither  language  problems  nor  ignorance 
of  the  law  is  considered  an  acceptable  defence. 

This  chapter  provides  general  information  about 

• the  Canadian  legal  system, 

• the  police, 

• lawyers, 

• human  rights,  and 

• family  law. 

The  Canadian  Legal  System 

Canadian  laws  are  designed  to  protect  individual  rights 
and  freedoms,  settle  disputes  and  protect  society  at  large. 
Canada's  legal  system  is  based  on  the  British  legal  system, 
and  is  therefore  quite  different  from  systems  based  on  the 
Napoleonic  Code.  Anyone  accused  of  a crime  is  presumed 
innocent  until  proved  guilty  in  a court  of  law. 


There  are  two  types  of  law  in  Canada:  criminal  law 
and  civil  law. 


Criminal  laws  protect  individuals  and  Canadian  society  ^ 
in  general. 

• Criminal  laws  include  laws  about  theft  (including 
shoplifting),  fraud,  possession  of  narcotic  drugs 
(including  marijuana),  assault  and  murder. 

Example:  If  a husband  beats  his  wife,  he  is  breaking 
a criminal  law.  He  can  be  taken  to  court  by  the  police 
and  the  court  will  decide  his  punishment.  The  court 
may  decide  to  send  the  man  to  jail. 

• Criminal  offences  are  investigated  by  the  police. 

• People  go  to  court  because  they  have  been  accused  of 
a crime,  witnessed  a crime,  or  been  a victim  of  a 
crime.  They  are  given  a document  saying  when  and 
where  they  must  appear  in  court.  If  they  fail  to  appear 
in  court  at  that  time,  they  are  breaking  the  law. 

• The  government  pays  the  cost  of  prosecuting 
criminal  charges  in  court.  This  includes  the  cost 
of  an  interpreter  if  one  is  needed. 

Civil  laws  are  designed  to  settle  private  arguments  or 
disputes  among  individuals,  businesses  and  organizations. 

Example:  If  people  disagree  on  who  owns  certain 
property,  they  can  go  to  civil  court  to  resolve  the 
problem.  The  court  uses  property  laws  to  determine 
who  is  right. 

Example:  If  a tenant  and  a landlord  have  a disagreement 
over  a damage  deposit,  there  are  civil  laws  which  will 
determine  who  is  right. 


• Civil  laws  are  enforced  through  the  authority 
of  the  courts. 

• People  go  to  court  to  settle  problems  with  other 
people,  businesses  or  organizations.  This  is  usually 
done  through  a lawyer,  but  it  is  possible  to  go  to 
court  without  a lawyer. 

• Civil  court  costs  are  paid  by  individuals.  If  an 
interpreter  is  needed,  the  individual  involved  must 
pay  the  cost. 

Police 

Police  officers  in  Canada  are  generally  respected  and  liked. 
They  serve  the  people  by  protecting  society,  assisting  those 
in  need,  and  helping  to  ensure  that  people  are  treated 
according  to  law.  Parents  teach  their  children  not  to  be 
afraid  of  the  police. 

Police  officers  are  available  24  hours  a day.  If  you  need 
police  assistance  in  an  emergency  situation,  call  911  or 
the  police  emergency  number  listed  in  your  telephone 
book.  If  you  do  not  need  immediate  assistance,  look  in 
the  White  Pages  of  your  telephone  book  for  the  correct 
numbers  to  call. 

Before  police  officers  can  arrest  someone,  they  must 

• identify  themselves, 

• tell  the  person  that  he /she  is  under  arrest,  and 

• tell  the  person  the  reason  for  the  arrest. 
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If  you  are  arrested,  you  must  go  with  the  officer.  It  is  a serious 
offense  to  assault  a police  officer.  It  is  also  a serious  crime 
to  offer  a bribe  to  a police  officer  in  Canada. 

After  advising  you  that  you  are  under  arrest  and  advising 
you  of  your  rights,  the  police  officer  will  probably  take 
you  to  the  police  station.  You  have  the  right  to  make 
a telephone  call  and  contact  a lawyer,  the  lawyer  will 
explain  you  right  and  provide  advice. 

You  do  not  have  to  answer  police  questions  or  say  anything 
about  the  crime  with  which  you  are  being  charged.  The 
police  have  the  right  to  take  pictures  and  fingerprints  if  they 
have  reasonable  and  probable  grounds  to  believe  you  have 
committed  a criminal  offense  and  are  charging  you  with  it. 
The  police  also  have  the  right  to  demand  a breath  sample  if 
they  have  reasonable  and  probable  grounds  to  believe  you 
have  been  driving  while  impaired  by  alcohol  or  drugs. 
Sometimes,  the  police  search  suspects  at  the  police  station. 

If  you  think  you  have  been  treated  unfairly  or  badly  by  the 
police,  you  can  complain  to  the  Police  Chief  or  the  Police 
Commission  and  they  will  investigate. 

Lawyers 

Most  people  who  have  to  go  to  court  hire  a lawyer  to  help 
them.  For  a referral  to  a lawyer,  contact  an  immigrant 
serving  organization  or  the  Law  Society  of  Alberta’s  Lawyer 
Referral  Service  (look  in  the  White  Pages  of  the  telephone 
book  under  “Law  Society  of  Alberta”  or,  outside  of  Calgary, 


call  1-800-661-1095).  Lawyers’  offices  are  listed  in  the  Yellow 
Pages  of  the  telephone  book. 

Lawyers’  services  can  be  expensive,  but  people  who 
cannot  afford  to  pay  can  get  help  from  one  or  more 
of  the  following  agencies. 

• In  some  cases,  Legal  Aid  helps  to  pay  for  the  cost  of 
lawyers  for  people  who  have  low  incomes  (look  in  the 
White  Pages  of  your  telephone  book  for  “Legal  Aid 
Society  of  Alberta”) . 

• Law  students  provide  free  legal  advice  or 
representation  on  less  complex  legal  matters 

(look  in  the  White  Pages  of  the  telephone  book  under 
“Student  Legal  Services”  in  Edmonton,  or  “Calgary 
Legal  Guidance”  in  Calgary). 

There  are  usually  two  lawyers  at  a criminal  trial.  One 
represents  the  Crown  (the  state).  The  lawyer  for  the  Crown 
presents  evidence  gathered  by  the  police.  The  other  lawyer 
represents  the  accused,  the  person  who  has  been  charged 
with  a crime.  This  lawyer  is  called  defence  counsel. 

Defence  counsel  can  present  evidence  to  show  that  the 
accused  is  not  guilty.  If  the  person  did  commit  the  crime, 
defence  counsel  may  present  evidence  to  explain  why  the 
accused  committed  the  crime. 

Both  the  Crown  and  the  defence  counsel  may  ask  witnesses 
to  answer  questions.  It  is  against  the  law  to  lie  in  court. 
Witnesses  and  accused  persons  must  take  an  oath  before 
they  give  evidence  in  court. 
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After  hearing  all  of  the  evidence,  the  judge  or  a jury  of 
twelve  people  decide  if  the  person  is  guilty.  If  the  judge  or 
jury  decides  that  the  person  is  not  guilty,  the  person  is  set 
free.  If  the  accused  is  found  guilty,  the  judge  decides  what 
sentence  (punishment)  to  give  the  person.  The  sentence 
may  be  a fine  and/or  time  in  jail  and/or  probation.  Those 
who  are  found  guilty  have  the  right  to  appeal  the  decision. 

Human  Rights 

The  Charter  of  Rights  and  Freedoms  guarantees  basic 
human  rights  and  freedoms  for  the  people  of  Canada. 

The  charter  guarantees 

• fundamental  freedoms  such  as  the  freedoms 

of  speech,  thought  and  religion  (e.g.  the  freedom 
of  newspapers  to  write  about  anything,  the  freedom 
to  gather  with  other  people  and  discuss  anything 
you  wish). 

• equality  rights  which  ensure  people  have  equal 
protection  and  benefit  from  the  law.  In  particular, 
equality  rights  protect  people  from  discrimination 
based  on  race,  country  of  origin,  religion,  colour,  sex, 
age,  and  mental  or  physical  disability.  This  also  means 
that  a person  who  does  not  speak  and/or  understand 
English  has  a right  to  have  an  interpreter  present  at 
legal  proceedings. 


• legal  rights  which  include  the  right  to  be  presumed 
innocent  of  a crime  until  proven  guilty  in  court;  the 
right  to  contact  a laAA^er  if  a person  is  arrested  by  the 
police;  the  right  of  a person  to  be  given  a fair  trial; 
and  the  right  to  be  protected  against  the  police 
entering  a person's  home  without  legal  justification. 

• mobility  rights  which  include  the  right  to  travel 
live  and  look  for  work  anywhere  in  Canada. 

The  Canadian  Human  Rights  Act  and  the  Alberta  Human 
Rights,  Citizenship  and  Multiculturalism  Act  prohibit 
discrimination  by  anyone  offering  goods,  services, 
accommodation,  tenancy  or  employment  to  the  general 
public.  These  people  may  not  discriminate  against  you 
because  of  your  race,  religion,  colour,  sex,  age,  ancestry, 
place  of  origin,  marital  status,  physical  or  mental  disability, 
or  sexual  orientation. 

Both  the  Alberta  government  and  the  Canadian  government 
have  Commissions  which  investigate  charges  of 
discrimination.  These  Commissions  are  equal  in  authority 
but  have  different  areas  of  responsibility.  The  Canadian 
Human  Rights  Commission  deals  with  complaints  involving 
federal  government  Departments  and  agencies,  and 
interprovincial  agencies.  The  Alberta  Human  Rights 
and  Citizenship  Commission  is  responsible  for  investigating 
all  other  complaints  in  Alberta.  For  example,  the  Alberta 


Human  Rights  and  Citizenship  Commission  can  help  if 
racicd  discrimination  prevents  you  from 


• finding  and  keeping  a job, 

• renting  an  apartment,  or 

• receiving  fair  treatment  from  restaurants,  hotels, 
hospital  personnel,  etc. 

Following  are  two  examples  of  situations  where  the  Alberta 
Human  Rights  and  Citizenship  Commission  helped  someone 
who  was  the  victim  of  racial  discrimination. 

Example  #1:  An  immigrant  was  employed  by  a factory 
for  more  than  a year  but  was  still  classified  as  a “temporary 
worker”.  This  meant  that  he  could  lose  his  job  with  very 
little  warning.  White  workers  employed  by  the  company 
for  shorter  periods  of  time  were  given  permanent  or 
long  term  jobs. 

The  man  complained  to  the  Alberta  Human  Rights  and 
Citizenship  Commission,  claiming  that  he  was  being 
treated  unfairly  because  of  his  colour. 

The  Alberta  Human  Rights  and  Citizenship  Commission 
investigated  the  matter  and  found  that  he  was  right. 

The  company  agreed  to  pay  the  man  over  $5,000,  or  the 
difference  in  wages.  He  was  also  made  a “permanent” 
worker  like  the  others. 


Example  #2:  An  immigrant  tried  to  rent  an  apartment 
but  was  told  that  the  landlord  did  not  rent  apartments 
to  people  of  his  race.  The  man  filed  a complaint  with 
the  Alberta  Human  Rights  and  Citizenship  Commission. 
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The  Commission  investigated  and  found  that  the 
landlord  was  discriminating.  The  landlord  agreed  not 
to  discriminate  against  anyone  else,  and  the  man  was 
offered  an  apartment. 

If  you  are  being  treated  unfairly  because  of  your  race, 
religious  beliefs,  colour,  gender,  physical  or  mental  disability, 
age,  place  of  origin  or  sexual  orientation,  you  can  make 
a complaint  to  either  the  Alberta  Human  Rights  and 
Citizenship  Commission  or  the  Canadian  Human  Rights 
Commission.  If  you  choose  to  make  a complaint,  do  it  as 
soon  as  possible  after  the  incident  and  definitely  before  six 
months  have  passed. 
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The  Alberta  Human  Rights  and  Citizenship  Commission  6 

has  offices  in  Edmonton  and  Calgary.  6 

Alberta  Human  Rights  and  Citizenship  Commission  g 

800,  10405  Jasper  Avenue  ^ 

Edmonton,  Alberta  T5J  4R7  g 

Telephone:  (780)  427-7661 


Alberta  Human  Rights  and  Citizenship  Commission 
310,  525  - 11  Avenue  ® 

Calgary,  Alberta  T2R0C9  ^ 

Telephone:  (403)  297-6571  6 
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The  Canadian  Human  Rights  Commission  office  is 
in  Edmonton. 

The  Canadian  Human  Rights  Commission 
308,  10010  - 106  Street 
Edmonton,  Alberta  T51  3L2 
Telephone:  (780)  495-4040 

A complaint  can  be  made  with  the  help  of  an  interpreter 
if  necessary.  Immigrant  serving  organizations  will  help  with 
interpretation  and  translation. 

If  the  Commission  investigates  and  finds  that  discrimination 
has  taken  place,  it  will  try  to  get  both  sides  in  the  dispute 
to  agree  on  a settlement.  A setdement  can  range  from  a letter 
of  apology  and  an  education  session  for  an  employer  to 
money  paid  for  lost  wages  and  pain  and  suffering.  If  no 
settlement  is  reached,  the  Commission  makes  a decision 
which  may  be  appealed  to  the  Commission  or  to  the  courts. 

Family  Law 

In  Canada,  it  is  a crime  to  use  violence  against  anyone, 
including  family  members.  The  law  protects  all  family 
members:  children,  spouses  and  older  people. 

Families  have  the  right  to  make  most  decisions  about 
how  to  raise  their  children.  However,  the  Child  Welfare  Act 
protects  children  from  neglect,  physical  abuse,  sexual  abuse 
and  emotional  injury.  For  example,  leaving  young  children 
who  are  under  twelve  years  of  age  alone  in  a house  could  be 
considered  neglect. 
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Child  welfare  workers  try  to  keep  families  together.  However,  ^ 

if  child  protection  laws  are  broken,  children  can  be  taken  ^ 

away  from  their  parents  permanently,  or  until  conditions  ^ 

in  the  home  change.  To  talk  to  a child  welfare  worker, 
contact  Children’s  Services  (look  in  the  White  Pages  of  the  ® 

telephone  book  under  Government  of  Alberta) . ® 

m 

If  you  believe  that  a child  is  being  abused,  it  is  your  ® 

responsibility  to  call  the  Child  Abuse  Hotline  £ 

at  1-800-387-5437.  You  can  call  free  of  charge  any  time  £ 

of  day  or  night.  The  name  of  anyone  who  reports  a child  g 

abuse  problem  is  kept  confidential  (secret).  g 

£ 

Husband  or  wife  abuse  is  not  acceptable  in  Canada.  ^ 

Abuse  can  take  many  forms.  ^ 

• Physical  abuse  (beating,  slapping,  punching,  locking  ® 

the  spouse  out  of  one's  home)  and  sexual  abuse  (forced,  ® 

unwanted  sex)  are  criminal  offences.  ^ 

• Emotional  abuse  (constant  criticism,  threats  to  hurt  ^ 

or  kill  children,  denying  the  spouse  the  opportunity  of  ^ 

have  friends,  threats  to  send  the  spouse  back  to  his/her  ^ 

home  country,  destruction  of  possessions)  and  6 

economic  abuse  (allowing  the  partner  no  money  or  fii 

opportunity  to  improve  his/her  earning  capacity)  are  ^ 

not  criminal  offences,  but  they  can  provide  legal  g 

grounds  for  divorce  or  other  family  law  action.  ^ 
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Similarly,  abuse  of  older  people  can  take  many  forms, 
including  physical  abuse,  emotional  abuse  (e.g.  verbal 
abuse),  economic /financial  abuse,  and  neglect  (leaving 
the  older  person  alone  without  adequate  care). 

If  you  know  someone  who  is  suffering  spousal  abuse 
or  elder  abuse,  talk  to  a family  doctor,  the  police  or  a 
community  health  nurse  at  a public  health  district  office. 
Or,  in  the  case  of  wife  abuse,  call  a Women's  Emergency 
Shelter.  These  shelters  provide  safe  emergency  care  for 
abused  women  and  their  children  for  up  to  21  days.  Food, 
shelter,  essential  transportation,  clothing,  medical  and 
dental  assistance,  crisis  counselling,  housing  assistance, 
child  care  and  information  are  offered  free  of  charge  in  a 
safe,  confidential  environment.  Telephone  numbers  for 
emergency  shelters  may  be  listed  in  telephone  books 
under  “Battered  Women”  or  “Shelters”. 

When  serious  problems  develop  in  a marriage,  counselling 
can  help  the  couple  to  stay  together  by  improving  their 
relationship  or,  if  necessary,  to  end  the  relationship  as 
peacefully  as  possible.  You  can  find  family  counsellors 
through  an  immigrant  serving  organization,  a community 
health  nurse  or  a family  doctor. 

A husband  or  wife  who  is  sponsored  by  his/her  spouse 
as  a landed  immigrant  cannot  be  deported  because  of 
separation.  Those  on  a Visitor's  Record,  Minister's  Permit 
or  Work  Permit  should  find  legal  assistance  or  speak  with 
an  Immigration  Officer  at  a Citizenship  and  Immigration 
Canada  Office. 


A divorce  granted  by  a court  legally  ends  a marriage. 
Sometimes  the  former  husband  and  wife  will  continue  to 
have  legal  and  financial  responsibilities  to  each  other.  They 
always  continue  to  have  responsibilities  for  their  children. 

The  court  will  grant  a divorce  if  the  marriage  has  broken 
down.  The  law  states  that  marriage  breakdown  has  occurred  if 

• both  partners  have  lived  away  from  each  other  for 
one  year  with  the  idea  that  the  marriage  is  over, 

• a spouse  has  committed  adultery  (had  sexual 
intercourse  with  someone  else)  and  has  not  been 
forgiven  by  the  marriage  partner,  or 

• a spouse  has  been  physically  or  mentally  cruel, 
making  it  unbearable  to  continue  the  relationship. 

Anyone  wanting  a divorce  should  contact  a lawyer. 

The  Legal  Aid  Society  of  Alberta  pays  lawyers  to  help  people 
who  cannot  afford  a lawyer. 

If  parents  cannot  agree  on  who  will  have  custody  of  the 
children,  divorce  law  gives  the  judge  some  basic  principles 
to  consider  when  making  a decision.  The  best  interests  of 
the  children  come  first.  The  past  behaviour  of  a spouse  will 
not  be  considered  by  the  court  unless  that  behaviour 
reflects  on  the  person's  ability  to  act  as  a parent. 
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Canada’s  immigration  and  citizenship  laws  are  complex  and 
subject  to  change.  Before  you  make  any  important  decisions, 
discuss  your  circumstances  with  citizenship  and  immigration 
officials,  or  lawyers  who  specialize  in  citizenship  and 
immigration  law. 

This  chapter  provides  general  information  about  laws 
and  regulations  governing 

• citizenship, 

• deportation,  and 

• sponsorship. 

Becoming  a Canadian  Citizen 

Many  immigrants  apply  to  become  Canadian  citizens 
after  living  in  Canada  as  permanent  residents  (landed 
immigrants)  for  three  or  more  years.  Immigrants  who 
become  Canadian  citizens  have  the  same  rights  as  citizens 
who  were  born  in  Canada.  They  can  vote  in  elections, 
they  can  carry  a Canadian  passport,  and  they  cannot 
be  deported.  Canada  also  allows  “dual  citizenship” 
(citizenship  in  more  than  one  country). 


You  may  apply  to  become  a Canadian  citizen  provided  that 
you  are  not  prohibited  from  being  granted  citizenship 
because  of  criminal  prohibitions  or  a deportation  order,  or 
because  you  represent  a security  problem.  You  must 

• be  a permanent  resident  of  Canada  (a  landed 
immigrant), 

• have  lived  in  Canada  for  at  least  three  of  the  last 
four  years, 

• be  at  least  18  years  of  age  to  apply  on  your  own, 

• complete  an  application  form  and  mail  it,  along  with 
the  appropriate  documents,  photographs  and  fee,  to 
the  Case  Processing  Centre  (CPC),  Citizenship  and 
Immigration  Canada,  RO.  Box  7000,  Sydney,  Nova 
Scotia  BIP  6V6  (for  an  application  form  and  more 
information,  call  1-888-242-2100), 

• pass  a test  on  your  knowledge  and  understanding 
of  English  or  French,  Canada  as  a nation,  and  the  rights 
and  responsibilities  of  Canadian  citizenship  (you  will 
be  notified  by  mail  about  where  and  when  to  take  the 
test),  and 

• take  the  Oath  of  Citizenship. 

Children  under  18  years  of  age  can  become  Canadian  citizens 
after  or  at  the  same  time  as  their  father  or  mother,  provided 
that  they  are  permanent  residents.  Parents  must  apply  for 
citizenship  for  their  children. 


Since  1977,  children  born  outside  of  Canada  whose 
mother  or  father  are  Canadians  at  the  time  of  birth  are  also 
Canadian  citizens. 

For  more  information  on  citizenship  and  immigration 
programs, 

• call  the  Citizenship  and  Immigration  Canada  Call 
Centre  at  1-888-242-2100,  or 

• visit  the  Citizenship  and  Immigration  Canada 
website  (cicnet.ci.gc.ca). 

Deportation 

Permanent  residents  can  be  deported  from  Canada.  For 
example,  you  may  be  deported  if  you 

• are  convicted  of  certain  criminal  offences  committed 
before  coming  to  Canada. 

• do  not  keep  certain  promises  made  to  the  government 
(e.g.  you  didn't  marry  someone  you  promised  to 
marry). 

• are  found  guilty  by  indictment  of  a crime  in  Canada 
that  resulted  in  a prison  sentence  of  six  months 

or  more,  or  could  have  resulted  in  a five  year 
prison  sentence. 

• lied  or  used  false  documents  to  gain  admission 
to  Canada. 

• are  not  willing  to  support  yourself  or  your 
dependants  while  in  Canada. 
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A husband  or  wife  who  is  legally  a permanent  resident  of 
Canada  and  who  is  sponsored  by  his/her  spouse  cannothe 
deported  because  the  marriage  has  broken  down. 

A person  may  have  the  right  to  appeal  a decision  which  could 
result  in  deportation.  If  this  happens,  it  is  a good  idea  to 

• get  information  about  immigration  laws  directly 
from  the  Citizenship  and  Immigration  Call  Centre, 

• consult  a lawyer  who  specializes  in  immigration  law. 

Sponsorship 

A permanent  resident  or  Canadian  citizen  who  is  19  years 
of  age  or  older  can  apply  to  sponsor  a relative  to  come  and 
live  in  Canada.  Sponsors  have  to  promise  to  offer  financial 
support  to  the  people  they  sponsor  for  a period  of  ten  years. 

For  information  about  fees  and  how  to  submit  an  application, 
or  if  you  are  being  sponsored  and  there  is  a problem  with 
continuing  the  sponsorship,  call  the  Citizenship  and 
Immigration  Canada  Call  Centre  at  1-888-242-2100. 
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We'd  Like  to  Hear  From  You ... 


Welcome  to  Alberta  Date 

Did  you  find  the  information  in  this  publication  useful? 
In  what  way? 


How  could  we  improve  it?. 


Do  you  have  any  suggestions  for  other  products  that  would 
be  of  value  to  you? 


Would  you  like  to  receive  a Catalogue  of  career  planning 
products  produced  by  Alberta  Human  Resources  and 
Employment? 


Please  Return  this  Form  to 

Immigrant  Settlement  Services 
Alberta  Learning 

8th  floor,  10155  - 102  Street,  Edmonton,  AB  T5J  4L5 


FAX  (780)  422-1297 
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